Project 1

Learning to Make a Documentary Film
With
Camera & Shorts



abstract

The aim of the project was to handle the pre production for a documentary film on the theme of
“Autowallahs in Mumbai”.

My task was to hunt for interesting characters that capture the essence of issues and problems faced
by this demographic, and extract interesting stories from the people selected.

The aim of the project was to tell the untold story of a group of immigrants in Mumbai who are
visible to everyone and are an essential part of the transportation sector, but are rarely
acknowledged for their efforts and sacrifices.



Theme Selection

Auto Wallahs Movement

Quiet Spaces of Mumbai

Truck Drivers



Auto Wallahs of Mumbal

Effect of Ola and Uber How they Decorate their
Autos

Mapping Mumbai through

Female Auto Drivers Auto Rickshaws



Selecting & Eliminating Topics

Ola & Uber:

Extensive Quantitative research
required.

The dataset was really small:
42/400000(approx)

Even if you get it what exactly would you
want to show?

Would have turned journalistic

Decorating Autos:

Most are really bland since decoration is
expensive.

Half are on rent, so the driver is not
really the owner.

Mapping Mumbai through Auto:
Too less time.

Too ambitious.



Finding an Interesting Character



Building
Narratjve




Essentials of a Story

An Interesting Character
A Conflict
The Incidents that are Reasons for that Conflict

Deconstruction of the Character through the Narrative



Finding an Interesting Character

A fancy looking auto might have an interesting owner.
Auto drivers in position of power in Auto Unions.
A talented/eccentric auto driver.

A female auto driver.



Ra

mesh, 32, Allahabad

He got his auto decorated by this
kickstarter funded venture called
TAXI Fabric.

They decorate taxis and autos
for free in order to improve the
“mobile aesthetics” of Mumbai.
The graphic designs are quirky,
chic, and often beyond the
understanding of the cab or
autodrivers.



nak, 28, Haryana

Spent 5 Lakhs on his
auto including the
decoration.

Got original metallic
labels of vintage cars to
stick across the auto.
Had a transparent hood.



BaISU1

gh, 3¢, Banaras

Is a senior member of the
auto union.

Been driving since over
two decades.

Is supremely pissed with
Ola and Uber.

Been holding meetings to
get around around the
menace.






leha Shmde 4] Mumba|

R s e s o - W

Been driving since 8 years,
and is perhaps the longest
driving female auto driver.

Is very passionate about her
profession.

Doesn’t feel intimidated by a
male dominated profession.
Is a single mother ,but is not
legally separated from her
husband.



Vijaya, 4¢, Mumbal

Been driving since two
years.

Finds housekeeping kind of
jobs against her self respect.
Been a cab driver for a
private travel company.
Driving an auto gives her
flexibility.



Stage |

Meet people

Document what they said
Write your opinions
Discuss what to explore

Repeat



Nisha's

Interview

Why ride an auto? - Because shelikes to ride an auto. She learnt how to ride a bike when
shewas 19, and wanted to earn a living riding something on the roads.

Did she face any restrictions from her family? - No, she had a very supportive family. She
was the youngest of her four siblings and was never stopped from doing anything.

Whotaught her how to drive an auto? - Hercousin, she learnt to drive it in a day. She
already knew how toride a bike by then.

Did she face any discrimination when she started? - Yeah, for a couple of years, but she
filed complaints against the men who harassed her couple of times. No problems followed
after that.

Whowere the ones who harassed her? - Ohthey were the fellow auto drivers essentially.
Mo passenger ever harassed her.

Is she part of any unions? - She used to be, but then there are no real benefits of being part
of unions soshe withdrew.

Does she ever face any troubles finding passengers?: No, never. In fact it is often "ladies
first"when it comes to sitting in an auto. She actually gets preferential treatment.

Did she everteach any cther women how to ride an aute? - Yeah numerous times she tried.
Butto ne avail. Women just dont want to step out.

Did her husband ever have problems with her driving an auto? - No. shewas already driving
an auto for years before they got married. Sowhy would he object later.

How does she manage horme and kids? - She has a maid who cooks for her. She leaves her
18 months cld daughter at the day care.



How | Find Her?

Unapologetic
Eccentric
Nonchalant

Fiercely Independant

Likes Singlehood



jjaya’s Interview

She begins with complaining about how there are no toilets and that sheis down. She also
complains about how there are no ladies queus while filling up CNG at the gas stations. She
has a plethora of complaints and an equal number of stories to discuss.

Her reason for a separate queue for CNG is that the males get their breakfasts fixed and
housework done by their wives. Whereas, she has to handle all that in her house and then
cometo get her refill done. Thus a special queue for women (in her casethere is just one
woman at the gas staign at any point of time) is a reascnable demand.

She beging by telling me about how she used to drive a 4-wheeler, starting from 2009, She
switchedtoriding an auto just two years ago. as autos do not require her to go out of station,
unlike her career as a 4-wheler driverin a private cab service company.

Shetold about how there is somuch discrimination among male autowallahs. She has faced
aquestioning attitude evenfrom her passengers a lot of times. She told how she has had
auto races with other auto drivers, and how she sometimes igngre. while other times teaches
them a lesson by beating them at it. She was a person with a well defined self image.

On being asked, why auto and not some other work, she says that she does not want to
wash utensils of others and is very much against the idea of housekeeping as a career
option for herself. Riding an auto boosts her self-respect. She gave a rather lengthy
explanation on it that how outsiders take away the natives’ jobs and how the natives are left
with very options.

Shetalks about how she is crusading against the idea of orange hoods for lady auto drivers.
Her logic is that she does not want to stand out because it might affect the number of
passengers approaching her. Her other reason is that if she ever wants to give the autc on
rent, she won't be able to rent it out to a male driver. Her reasons seem legit, though the first

reason revieals a dean aenee of ineacirity she fesle ag a famale anta driver



How | Find Her?

Family-Oriented
Fighter
Crusader

Demanding



Stage ¢

Research about Storytelling

Learn the Essentials of a Good Narrative (at least theoretically)
Write your opinions

Discuss and Dismiss Misconceptions

Repeat



The Write-ups

The Art of Playing a Victim and a Survivor

[tis pretty evident that the auto rickshaw community is male dominated and predorminantly
sexist. They aren't used to watching fernales driving. Driving has a sense of control about it.
How many men are ready to withess women taking control?

How casually we define suitable professions forwomen. Itis okay for women to be working in
offices and behind desks where their colleagues and the people they deal with are consistent. But a
profession like driving a cab or a rickshaw, or waiting tablesin restaurantsis a man’s profession.
Women aren’texpected to be dealing with all sorts of people the whole day. We expectwomento
be safe, and their professions must have a sense of predictability. We would ahways wantto define a

Coming to the scenaric at home, a working woman is not any less of a housewife.

I find it amusing how Misha, despite the constant bullying and gessiping by her neighbours,
gives zeroregard to not being able to do housework. She has got a maid to do all that and a
babysitter for her daughter.

| find it more amusing how Vijaya is ready to fight sexism at work but has conveniently
surrendered to sexism at her home. She fixes meals for her family and has a complete
charge and responsibility of her household.

Thefact that the former is so unapologetic about her life, and is so gender neutral in her
opinicns about her work, is a testimony to improving gender representation in male
dominated professions.

The fact that the latter is so demanding of “equal” rights at the warkplace represents the
current feminist wave, no storm, which breaks the internst every two weeks.

This fortifies the age old argument that women are often their worst enemies. They would
seek validation from women and that is why they are victims. A working and empowered
wornan is actually NOT seeking validation fram men. If she were, she would be at home.
Right? Maybe women give way too much importance to the opinions of women. They know
the psyche of their gender, they know where they would be judged, they even know how to
appease, and eventually in the process become victims of their own sccial setups.

suitable professionfor ourwomen.

The mentality is reflected across all social strata. The timings, the numberof hours, the sufficient
amount of money, and the time they should be spendingwith their families.

The questions are:

Whois being more reasonable here?

Arethere any differences between the twe kinds of working women? What are the parallels?
Is playing a victim a reasonable way of dealing with sexism at work?

Is ignering the nonsense offered to you at work a healthy way of evading sexismat work?

|z the urge to become an all-rounder making women dissatisfied at work? They never seem
tocomplain at home. eastin this.secial str

And after all, where does one start waging a war against sexism?



Stage 3

Learn how to frame relevant questions
Discuss what questions are vital, and how to extract the most

Frame questions that ask how and why rather than just what (avoid objectivity
basically)

Go back to the interviewee and start your work



What | Intended to Explore?

A Comparison Between the Two Women

Different Versions of Feminism

Who is being more reasonable here?

Are there any differences between the two kinds of working women? What are the parallels?
Is playing a victim a reasonable way of dealing with sexism at work?

Is ignoring the nonsense offered to you at work a healthy way of evading sexism at work?

Is the urge to become an all-rounder making women dissatisfied at work? They never seem to
complain at home. At least in this social strata.

And after all, where does one start waging a war against sexism?



Learning to Frame Questions

Map your character’s life.
Flag all the major events in their life.
Point out the cause and effect of each event.

Build questions on the basis of those events. Make sure they are subjective in
nature.



Building the Character’s Timeline

Why driving an auto?

How supportive was her family?

Did she ever face sexism?

What about her husband?

What about her neighbors and sister?

Does she feel she is missing out on her daughter?
Her favorite memory of her passengers?

Her tryst with the police?




Building the Narrative

Nisha

Did she make those choices?

Or was she left with her conditions and chose to be happy?

Somehow, her life does not seem to be a war, unlike other working women.

Or at least, that is how she projects her life to be. Is she smiling on the face of adversity?
Or did she totally dodge adversity?

Or was she lucky enough to not face an adversity at all?

What is really her equation with her husband?



What is to Follow?

The Shooting
Post Production Scripting

The editing



CRI2016



The Paper Presentation
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Papers of Interest

Closing the gap:supporting patient transition to self management after
hospitalization

medical management
Emotional management
Behavioral management

The gap between hospital and self management is vital to look at: people are
unprepared to take care of themselves

methods:

interviews>observations>follow up

System deficiency (hospital's)

-Verbal information transfer- inability to grasp information

-The tasks which were initially done by so many experts and helpers in hospital are
now supposed to be done by people themselves

Individuals deficiency:

-knowledge: from their experience or from other patients experience, these things
the hospitals don't support

-resources: they essentially end

-self efficacy; independence

Most medical care habits amd skills take time to develop
Design opportunity:
We need to lessen the reliance on verbal knowledge transfer: information needs to

be categorized and contextualized

Providing patients the tools to track and record information: how their activities are
having an impact on their health



Self care technology in HCI

-Fostering reflections by making information available:
Health or context related: BP value, mood over time, current air quality

-Activities suggested based on available data: suggest insulin doses based on
location, play sound to correct exercise

-sharing care with informal carers:
Enabling patients and carers to communicate: sharing glucose information

-enhancing collaboration with the care team: bring Rick material to consultants,
report food and exercise data

- Sharing self care activities among people with similar health issues
Exchange experience

Ask for advice

Emotional support

Learning to count carbs

Attending group therepy online

Understanding how tech us involved
Goals to improve healthcare

Opportunities for future research:

-Focus further on everyday activities

-Consider the existing collaboration in self care: carers should be involved more
-Inerease influence in medical research

Technology to support teens participation in their health care

challenges:

They're constantly undergoing biological changes.

Psychological changes are often not in sync with biclogical changes
Unpredictable recurrence of symptoms

Dependents- parents and clinicians

Findings:

-teens participation in clinical consultation is very limited, the dialogue depends
often on the parents. Wait for parents to question.

Teens don't get full information because docs feel they won't understand.
-discussion of emotionally sensitive information is not encouraged. It works as a
temporary fix n can backfire in certain cases.

Even teens try to prevent the parents from getting what they're feeling.
-understanding the patient experience: kids often don't reveal easily how painful a
process might be

Design opportunity:
Design for partnership between patients and clinicians.
Patients parents partnership



(HI4good Volunteering: Share for Cures

An organisation encouraging citizen
participation in medical research.

Building their website to facilitate
sharing medical records and data.

Giving them better exposure on
social media.
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. A nenprofit dedicated to crowdsourcing cures.
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Login Signup

{ Home { About Us { How it works [Ways to Share

Success Story/Why is sharing data important
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Logged in

[ Home [ About Us [ How it works [ Ways to Share

Recent Activity/Personalized News

May 7th, 2016
Fitbit added 5083 steps for today

May 5th, 2016

With your help, we provided 5000 new datasets for Cancer research to Johns Hopkins

(Spotlight story) My success story: why data sharing is important
Get the full story >
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Alternate 1 of Sharing Data: Selecting One Event

http://emedicine.medscape.com/arti
cle/2172316-overview

Steps

» : Labs 6/30/16 |
Glucose At St. Avery’s Clinic _
X-rays Details
AT s Unhide this one l
Labs j'k/ _ _

Color means hidden.

-



Alternate 1 of Sharing Data: Selecting a Time Range

Glucose

IR Unhide
CAT scans 6/02-7/12

Labs

Color means hidden.




Sharing page 2

TimeLine

Mow

March 3 2016 Diabetes

Jan 10 2016

May 6 2016

Feb 12 2016

QOct 2 2015

The tag is used to filter the events
click the tag 1o see events

Tags

Diabetes Back pain

Heart Disease

the user can turn an the “share” button 10 share data anonymausly

Diabetes

Exercises

Diabetes




Sharing page 2
(after click the tag)

March 3 2016

TimeLine

Mow

Diabetes

Shared

Jan 10 2016 ECG
Sep 28 20158 Back pain

<

May 6 2016

Feb 12 2016

Tags

Diabetes Back pain

Diabetes

Hear: disease Exercises

Exercises




Thank You

Shreya Gupta
156330006
IDC, [IT Bombay



