Platform to show & exhibit students’
work explorations at IDC

Interaction Design | Project 3| Report

Sagar Sadashiv Yende
Interaction Design Student
M.Des 2014-2016

Guide
Prof. Ravi Poovaiah

Industrial Design Center
Indian Institute of Technology Bombay, Mumbai
2016




Declaration

| declare that this written document represents my ideas in my own words and where others’
ideas or words have been included, | have adequately cited and referenced the original
sources.

| also declare that | have adhered to all principles of academic honesty and integrity and have
not misrepresented or fabricated or falsified any idea/data/fact/ source in my submission.

| understand that any violation of the above will be cause for disciplinary action by the
Institute and can also evoke penal action from the sources which have thus not been properly
cited or from whom proper permission has not been taken when needed.

s

Sagar Yende

146330009

Industrial Design Center

Indian Institute of Technology Bombay,Mumbai




Approval Sheet

The project titled ‘Platform to show & exhibit students’ work explorations at IDC’ by Sagar

Sadashiv Yende, is approved for partial fulfillment of the requirement for the degree of
‘Master of Design’ in Interaction Design.

Guide

Chairperson WW

Internal Examiner

External Examiner\j

Date  =2/e7/)¢




Acknowledgment

| would like to express my sincere gratitude to Prof. Ravi Poovaiah for his support and
guidance throughout.

Thanks to Prof. Anirudha Joshi, Prof. Venkat R, Prof. Girish Dalvi and Prof. Jayesh Pillai for their
valuable inputs during the stage presentations and guidance

All Faculty and Students at Industrial Design Centre (IDC) for their support.

My classmates at IDC Prasad Ghone, Indrajeet Roy, Jayati B., Akshay Kore, Sitara Shah, Dileep
M. Sanket Kulkarni, Jui Pandya, Ashwini Hiremath for their suggestions and comments during
various discussions. Spriha Biswas for her help in development and junior M.des batch for
their involvement in evaluation.

Most importantly, my family for their constant support, motivation and inspiration.

e

Sagar Yende




Abstract

At any design institute like IDC, sharing of
work in progress with in peers and all faculty
can help students to improve their quality of
work. Constructive feedback from faculty and
other students on ongoing work/projects will
insure better results through iterations.

IDC lacks a public platform to exhibit
students work and projects at one place.
Many of IDC students don’t have their
portfolios online, and no single platform
where one can have a look at all projects

in IDC. Portfolio creation and putting all
work online needs time investment while
working on current projects/assignments.
Unpolished work and hesitation are some
of other reasons why students don’t share
projects publically. Currently all assignments
and projects are documented using various
platforms.

Documenting these project on IDCs’ own
platform will create digital repository of

all work done by students at IDC. Need for
both documentation and presentation of
students work at IDC can be addressed by
combining both these processes. It will built a
student’s’ portfolio simultaneously with his/
her ongoing assignments and projects.

This project is to create a platform for
sharing ongoing work within IDC community
and It will also serve as place to exhibit
projects at IDC. Considering these needs

of having a platform to share ongoing

work internally, importance of feedback

and difficulties in getting one, need

for documentation of work and course
management on both faculty and students
end. This platform tries to address all

these issues with different levels of sharing
projects, documentation of iterations,
internal feedback and giving a public
platform to showcase completed work.
Platform will help in better management and
documentation of courses for faculty and for

students, it will give platform for assignment
submission, getting feedback, showcase of
their work at IDC, access to resources and
being updated on current projects at IDC.
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Introduction

At IDC exposure of student’s designs and
its iterations is limited to the concerned
faculty and peers in class. Even though IDC
have community of experts in various design
fields, seeking feedback from other than
guide and peers is difficult. Constructive
feedbacks in plays an important role in
creative process of design. Sharing ongoing
work with design community can help

in getting such feedback to iterate and
improve on final design.

Academic projects and class assignments
makes a major part of students design
portfolio. Therefore after completing these
assignments and projects most of students
rework on it to make it presentable and
appropriate for portfolio hosting sites like
Behance. These portfolio sites are basically
to showcase finished and polished work

and it barely helps in getting constructive
feedback and improving on design.
Documentation of students work at IDC

is done in various ways such as uploading
them on Drive or Dropbox, IDC library,
faculty websites etc. This documentation is
mainly for purpose of evaluation and future
reference. Course work documentation

is mostly done by teaching assistants to
related faculty. Access to previous projects
and reports is only through IDC library

A combined need for sharing design
projects, feedback on design, students
portfolio and a platform to exhibit all IDC
students work at one place leads to the idea
of this project.

A platform that can enable sharing of
ongoing work within IDC, host students
portfolios and exhibit projects at IDC at

one place is basic idea behind this projects.
It serves to students and faculty at IDC,
employers and IDC aspirants. A process
academic management and portfolio
creation is combined to create a tool to
share, document and exhibit the work at IDC.
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Need

The number of students at IDC is increased
as new courses are introduced, even

now interaction between faculty and
students is very less and it’s not possible
for every student to personally interact
with faculty and other students to discuss
their current projects or assignments.

This communication gap will increase

with increasing number of students, Or it
can increase chances of interaction with
person of similar interests but because of
lack of awareness about current students
projects, students come to know about
many of the projects in their interest area
once it’s completed and showcased (DDS).
Awareness about ongoing assignments,
course, projects, can help in getting to
know about current work related to one’s
interest area, suggestions and help from
expertise of each other can help to improve
overall outcome of work. There was need to
ease the process of getting feedback from
anyone without waiting for long. It can give a

starting point for discussion on some project
or assignment that lies in common interests.
There is no way to get glimpse of all projects
going on at IDC at one place, other than
interacting with individual student and
faculty.

In primary research it is observed that

many of IDC students don't have their
online portfolios even at the last semester
of their course. If portfolio building was
simultaneous process along with submission
of assignments they would have their
portfolios ready without spending time on
compilation of previous work.

The resources from previous projects and
their documentation can be helpful in many
current projects. To get to such resources
student on dependent on IDC library which
is not available all the time, as there is no
online repository of all these resources.
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Secondary Research (Portfolio)

Portfolio.nid.edu

Portfolio.nid.edu holds portfolios of

NID students, Actually site only holds a
thumbnails for every students and these
thumbnails are linked to their individual
portfolios hosted on other platforms. Each
thumbnail on home screen contains a image,
student’s name, specialization and keywords.
Images used for thumbnails can be anything
from students photo, sketch, illustrations

to a logo. Filter are given to search for
desired students profile. Profiles shown

on homepage are randomly selected and
changes every time user reloads the page.

Classification/Filters
Graduation Year
Discipline

Student name
Creative field (tags)

Figure 1. Portfolio.nid.edu
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Secondary Research (Portfolio)

Fluid.media.mit.edu "

Fluid.media.mit.edu showcase projects, o
peoples and publications from MIT

fluid media labs. Featured Projects and
publications are grouped by year. Each
project include people involve in it, media
(images/video) and resources related to

PRINCIPAL INVESTIGATOR

project. ontac CURRENT TEAM MEMBERS
Classification & .
People - Principal investigator, Current team, S (o

Alumni ) NN
Projects - year e S 54 E
Publications - year
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Secondary Research (Portfolio)

B e onee (o y
Build in Progress 0y

Bulld in Progress lets you share what you build as you bulld It

builtinprogress.media.mit.edu

Built in progress is a Platform by MIT media
labs it is basically to share incomplete work
and call for collaboration to complete. A
project is divided into its subparts and flow
is explained with its requirements.

Community Activity Build in Progress News iew Al
[icent cmerten K o B o SR
"Any tips on how to 3D print a sphere?”
from Make It 181 - Steren Speaker Praject [ Sign in with Google
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Secondary Research (Portfolio)

C' @ https)//www.behance.net/vishal_d

Behance and Coroflot

Béehance Discover

Behance and Coroflot showcases design
works and portfolios. These sites are

Discover — vishal deoriya
primarily for the users seeking jobs or work.
Only polished work goes to these sites. ol Projects WP Appreciated

Adding WIP (Work in Progress) in Behance . student

is not very intuitive. Behance allows users - o e
to add version to their designs and there is

no way to connect a WIP with a published

"
Material
project. Exploration

Jhansi, India

Feedback and comments on these sites PROJECT VIEWS 1184 — et explonstion | K10 )
contain mostly admiration and are done APPRECIATIONS 56

in the hope of getting admiration to their R 18 e S — :
projects in return. Project presentation ForLommG E 3 5' . 'H; i “ ga

focused on prettiness and not on design

process or problem solving part of it. at
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Secondary Research (Portfolio)

Behance.net/galleries/schools

Design schools’ authenticated pages on Curated Galleries
Behance have ga”erias Of prOjeCtS done in Curated galleries of top creative work, powered by Behance

the listed design schools. Its collaboration
between design schools and Behance.
Project view is same as Behance and it uses
students Behance profiles. Only domain
name and visual appearance of site is

CCS Portfolios
customized according to design school : e —
Filters

Ringling Portfolios
Status

From Ringl go of At » Diaign: Weleom o Rivgling Piioies © Fallow
Degree The Ringling gallery is @ community for current onts alumni and =
Department
Creat|Ve ﬁeld ArtCenter Gallery
Most Viewed sy i

Time
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Secondary Research (Portfolio)

Idc.iitb.ac.in and ddsidc.com

Idc.iitb.ac.in holds links for DDS( Design
Degree Show at IDC) each year. For each DDS
students create a new website the event and
to showcase their projects. It contain only
fished projects and that to from the final
year students. All IDC projects can be shown
at one place instead of creating new website
each DDS.

Classification
Year
Specialization

« =2 C ddside.com/f

208
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Secondary Research ( internal sharing platforms )

@ Safari File E

Blackboard 8%e (O @ 8 o SR N s

Blackboard is academic management
tool provider. Any school can buy and use

these services to maintain Online records b o e HERRT SR

of assignments, students dashboard, CALENDAR i o
notifications and mailing system, academic « e oy

calendar etc. It supports resources sharing, = o

communication(mail), notifications, students

b sl Finaf Fumitirs in: Basic Fumitis Dasign

personal dashboard. Sharing of work is S e e
not supported by the platform as access Rl B
to assignments is restricted to user and e ke i . Exs ek RIS
Wiew Wore Catendar— particular intenest me .
concern professor. i £ Mo s P
Assignments et Sy s s iy P o B S b
it P, Cokign, Wk Unearoes e -Goncas Casts-ekpan oo
Calendar Status @ror j0 your asamnass af if) Befecton
Cities af Sheep A powerful film that was moere revealing than anything
Ann ouncem entS else. The brutal approach o,

i Biog Daty 5 in Wi ix the Powsr in the Pliy?

Posts and discussions
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Secondary Research ( internal sharing platforms )

IITB Moodle is IITB’s internal academic
management platform where students
get notification mails and have to submit
their assignments for evaluation. Here also
sharing of assignment and open feedback
is not considered. Iteration and Work in
progress is not an option for sharing and
none of such academic management
platforms include option to exhibit work
publicly.

Managements of
Courses
Assignments
Calendar
Announcements
Posts and discussions
Mail system
Resources

30N

1% moodle. jith.acin

IITE Moodle

IIT Bombay Moodle

MAIN MENU =m
B see news

NAVIGATION =m
Home

= My home

¥ Sita pages

b iy profie

¥ My courses

ADMINISTRATION mm

¥ My protie settings

My courses

MM 396-2015-2 Seminar

Teaches Dipli Gupta Sepifag

= MM 359-2015-2 Metal Casting and Joining

Teacher: Somnath A Basu
Teacner & Branumuriny Karanam

Metal Casling and Joming

MM 357-2015-2 Ceramics and Powder Metallurgy

Teacher Ashutosh Gandhi Ceramics and Powoer Metallurgy

% MM 323-2015-2 Manufacturing Processes
Laboratory

Teacher Afip R BRattacharyya
Tearhar Chinsnniea Aahasur

Manutactifning Processes Laboratary

SATYE ANSHUL SANJAY

Help Section
Bws

If you have changed the LDAP usemame
courses will be restored wilhin 4 hours
Qe ¥ou Jogin wilh your new LOAR
usemame

Ganeqal

Link 1o Moodle 2011 here (Academic
Sessions 2010-1, 2010-2, 2011-1, 2011-2)

Link 1o Moodie 2012 here (Academic
Sessions 2012-1, 2012-2, 20131, 30132
2014-1)

{240 othes acsions) Link to UTE Moodk: Help
Vidpas nefe

Far afl Moodie related ssues. kindly send
an E-

mal 1o moodie help &t ilth.ac.in wiln
rolino | employae code
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Secondary Research ( internal sharing platforms )

Streakle is a feedback and networking
platform for design students. It works more
as a feedback and suggestions community
for projects or parts of them posted on

the website. A Streakle feed of a designer’s
profile is a good indicator of process
followed only if the designer is active
enough on the community. However, it does
not act as a portfolio website. It would be
difficult for a user to use a Streakle profile as
a his/her portfolio. It is good for showing the
process, it would however be difficult to view
the process followed for a particular project.
The project is more like a microblogging
platform for designers.

streakle @ peheera) -

Yesterday

1 “ Rahul Tyagl langakare 184
IIT Bombay Macker rendering of a product

Like Share
Dheeraj Patel .

A0hesrn|Pate

NiDBangalore

| have been collecting different window designs from all over the world.
#GraphicDesign #DigitalArt

w Saurabh Biswas

lISC Bangalore

l
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Secondary Research ( internal sharing platforms )

. X . A C | @ https://fhpincom.org
Incom.org | Incom university of applied

sciences.

loin Incom .
English ~Deutsch

incom

sity of Appli

Potsdam Workspaces  Bullet itory People @

It is a website created by the university Latest rojects
to showcase students work with the
world. Also, you can see people and their
work from university. Only people from
the university can view these profiles

of people as to view profiles you need
university’s email id. It also consists of a
bulletin board which shows updates of the
things happening in university. If you're a
guest visitor, you cannot see the images PKP*17

Calendar

18.07.2016

21.07.2016
Frist Anmeldu

22.07.2016
Werkschai 2016 i

06.02.2017
Prifungsbliock fir
Abschisssprasentation und Kolloguien

Allen FordermaBnahmen mum Trotz
staigt die Zahl der

in projects. This website is open but the poTSOAMER DR oo ool e I v s

KONGRESSPREIS Hat die Gleichstellungspolitik der
R etzten Jahraehote in dieser Hinsicht
ersagt? Sind es die Frauen, die sich

icht

projects can viewed completely only after
sign-up. Projects in the project repository
cannot be filtered by different subjects
which are there in bulletin tab. Workspaces
consists of course related information. To
find a course, you need to know the course
id, you cannot find a course by it's name. The
default view of workspaces shows courses,

kspi

there is no particular logic in which the the observations were made without signing
courses are arranged. Tutorials, reviews and ~ up for the website as the sign up requires
bulletin boards are present in bulletin board  university mail id. Advanced features are
tab. It is difficult to find these sections as available after signing up which are unseen.
they are hidden in the bulletin board tab. All

12
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Analysis of secondary research

Portfolio Websites

Behance and Coroflot are primarily focused
on connecting recruiters to designers

or help designers to get freelance work.
Uploading work in progress on Behance

is not intuitive and comments on it are
mostly of appreciation. These comments are
not helpful in improving on final product.
Uploading project on Behance is made easy
by giving variety of options on format of
data to be uploaded, users can embed media
from you-tube, issue and other sites, upload
images and include files from adobe cloud.

These websites are not helpful in getting
critical comments on ongoing work because
of limited reach of every user and it’s not
possible to validate expertise of the reviewer.
Giving a bad feedback publicly is awkward
for many users.[1]

Fluid.media.mit.edu and Portfolio.nid.edu
both are the websites of design institutes.
These sites holds the public display of their
work at one place and profiles of people

in institute. As MIT is research oriented
institution they have publications and
resources related to every project. List of
publications sums up their contribution in
design research. Its helps to understand
major research domains in institute and find
out expertise of people in it. NID portfolio
site holds nothing but the thumbnails of
students profiles which are directed to their
individual portfolios on Behance and other
mediums. Just collecting links for portfolios
of all present and past students also helpful
in creating a common platform to exhibit
students work at NID. Interface is made such
that, it is easy to find profile of any particular
student at NID. Platform is targeted to
industry and recruiters to go through
students profile.

Behance design school pages provides
limited customization to create any design
schools’ page on it. Its core functions
remains same as Behance. School pages

are just a gallery of all students Behance
profiles from particular design school.

These pages does not play any role in
academic management of courses and its
documentation of design schools.

DDS website of IDC is limited to graduating
students and their major projects. The event
is mostly at end of the academic year and
after placements, so students profiles on
this site is not meant to be sent to recruiters
for review. All the projects showed on DDS
website are complete, no ‘work in progress’is
shared there. Students have their portfolios
on other platforms by the time of DDS and
additional efforts to create yet another
portfolio for DDS.
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Blackboard and IITB Moodle

These platforms are basically made for
online management of academics courses
and sharing of resources. These platforms
are made to submit assignments to concern
faculty only. It is not designed considering
intermediate stages of projects and
feedback on it by faculty or other people.
For any platform to manage these things for
design assignments it should accommodate
feedback on intermediate levels of project/
assignment and iterations of the same.




Background and User studies

In process to create a platform from
combination of academic management

and portfolio creation, major user

and stakeholder is students at IDC. To
understand students requirements and pain
points. | conducted interviews and discussion
sessions with IDC students involving B.Des,
M.Des first year and M.Des second year
students across all streams in IDC.

Objective of interviews and discussions was
to know if they have online portfolio already
if yes when it was updated last time, when it
was created and for what purpose ? and for
those who don’t have presence of their work
online , why they didn’t create it yet and how
they are planning to document their work at
IDC. Question also involved if there is IDCs’
own platform to exhibit their work will it be
useful and will they use it as place to hold
their portfolios.

Project 3 | Platform to show & exhibit students’ work explorations at IDC

Most of M.Des students don’t have their
online portfolios, and majority of them are
from non-design background. Common
reasons for not having online portfolios are

Lack of presentable work - Students from
non design background have only projects
and assignments at IDC to showcases in
their portfolio, these assignments are not
properly finished and polished and fit to
upload on Behance or other sites.

Hesitation - B.Des and M.Des first year
students feel that their designs are up to the
mark to post in public and they hesitate to
put it online, there is a fear of comparison of
their work with others outside IDC.

Lack of time - Making portfolio means to
clean and polish all previous projects and
make it compatible with existing platforms,
it requires time that students can do

because of ongoing courses and projects,
B.Des first year students were planning to
compile their work in entire year and create
design portfolio in summers vacations.

Outputs of assignments - All portfolio sites
are good to present designs in graphic
format but outcomes of assignments at IDC
differs for different modules, sometime it
can be a physical prototype, a book, video,
screens or a clay models. These outcomes
are then need to be presented in formats
suitable for portfolio hosting site. Sites like
Behance and Coroflot are centered on visuals
of projects and not design process part of it.
It is one of the reasons why students don't
put their design solution online as they are
well conceptualized but poorly visualized

Documentation of coursework is necessary
for evaluation and is managed by concern
faculty. Faculty might collect all assignments
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on Drive or Dropbox or any other place. For
some students their Teaching assistantship
job is to collect and document coursework
for particular faculty and showcases it on
website or just document well.

Most of students and faculty are unaware of
many projects going on in IDC across various
streams, some of the students were not
even aware about their batch-mates project
topics.

In this situation seeking feedback and
suggestion from faculty or students from
other streams is difficult for student.
Meeting faculty for feedback on projects
takes a time in waiting for availability of
faculty. A platform to share ongoing projects
within IDC can help faculty and students to
be aware of current projects and to be get
involved, critique and comment.

Response to an idea - At end of discussion

i asked for feedback on idea of having IDCs’
own portfolio website and connecting it

to academic management. Student were
excited it can be seen from these user
statements “ if it was there before i would
have created my portfolio on it first.”“|
wonder why such platform is not there yet”
“it would be pride to send IDC portfolio link
to recruiters than sending Behance link”.
Doubt raised in these discussions about this
platform helped in taking various design
decisions.
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Insights & Design Opportunities

A project need to be documented for
submission/presentation at IDC and same
again need to formatted to a content
suitable to upload on portfolio sites mainly
Behance.

Every assignment is uploaded/submitted to
respective faculty using different mediums
usually G-drive, Dropbox or mail.

TA work for many students at IDC is to
document course work of respective faculty.

Students are unaware about many of
projects undertaken by their batch-mates in
IDC.

Students usually don’'t get feedback on their
project by faculty other than Guide and
seeking feedback from faculty other than
guide is time consuming activity.

Even though feedback in intermediate
stages of project helps to improve outcome
of projects there is no platform to share
your ongoing work with in IDC community.

Expertise and advice of faculty other than

guide may be helpful in many of the projects.

All students work and portfolios hosted

on IDCs’ official platform will be useful to
go through all work at IDC and students
profiles for recruiters, IDC aspirants, design
enthusiasts etc.

Hosting portfolio on IDCs’ own platform can
motivate students to create and update
their profile on such platform.

Chances of collaborative projects can be
more if students are aware of all ongoing
projects at IDC.

Combining the academic management

and portfolio will save the time of creating
portfolio and again a motivation to complete
assignments to presentable level where they
can add it to portfolio.

Documentation of projects and resources
related it will ease the browsing through
previous projects at IDC related to any topic
or domain.
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Project brief

Design a platform to document and
exhibit students work at IDC, which will
enable Internal and external sharing of in-
progress and completed work and projects
and simultaneously creates and maintain
students’ portfolio.

18



Basic idea

From primary and secondary research i
concluded the basic functions or targets
that design solution should achieve in

this case, a platform which meant only for
sharing work won't achieve documentation
needs. Platforms studied in secondary
research archives different parts of the
goals for the this proposed platform.

So i decided to combine functions of

the academic management and design
showcase platforms. Behance and other
platforms are all public and if you want to
save incomplete work as draft it is not visible
to anyone. Academic management websites
are focused on just giving assignments and
collecting responses online. Communication
and visibility in these platforms is limited
students and mentor only and there is

no space for iterations and feedback on
ongoing work. In design it is important to
accommodate iterations and intermediate
level feedbacks. Also four levels of sharing

Project 3 | Platform to show & exhibit students’ work explorations at IDC

will help user to share his/her work in
steps and improve it and finally make it
public. Sharing in intermediate levels like
sharing with class or IDC will help to get
actionable feedback. As found in primary
research students are not hesitate to share
work within IDC and they also welcomes
feedback on incomplete work. Students

are comfortable in sharing work within IDC
because of limited members in community
and users are aware of design process we
follow and they believe in credibility of other
user giving feedback on their work.
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Basic idea

Stakeholders Students at IDC Faculty at IDC Others (Recruiters, IDC aspirants,
Design enthusiast)

Assignments Documentation Platform to see all IDC work at
Get reviews and Send Notifications one place

Functions Feedback Assignment brief Search and browse through
Showcase completed  Resources projects
work

Official website to
showcase portfolios
help

20



First and second diagram presents the
current flow of working on any assignment/
project and creating a portfolio respectively.

Third diagram is proposed flow which
combines the output of design assignment/
project to portfolio.

Adding intermediate levels of sharing
facilitate publishing project or assignment
step-by-step. Positive comments and
feedback on these stages can encourage
students to publish it while critiques and
actionable feedback will eventually helps in
improving the quality of final output which
can be published after some iterations.

Project 3 | Platform to show & exhibit students’ work explorations at IDC

’
Assignment / Project Design ~ s lterate
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Presentation
Of projects
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Information Architecture (initial)

Video

~Uploads Images
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- Projects
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" Portfolio @ Project Status
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Card sorting

To come up with appropriate information
architecture a card sorting is done with 5
IDC students including 1B.Des, 2 M.Des first
year and 2 M.Des second year students.
Open card sort method is used for this
activity students were free to add or remove
cards. Initial card are made up of categories
in previous IA and users included additional
cards they required

Results of card sorting activity then
analyzed to find common pattern and

final information architecture is based on
categorization found in the analysis of this
card certain activity.

Cards

Home page
Student dashboard
Faculty dashboard
Publications
People

Students

Faculty

Links to the social
Media

Faculty

Degree

Batch
Department
Creative field

Search

Filter

Name
Keywords
Login

Vision
Images

Video

About IDC
Publication
Papers
Create profile
Name

Photo

Roll number
Ldap ID

Ldap password

Degree

Batch
Specialization
Interest

Add module
Assignments brief
Faculty name
Upload assignment
List of assignments
Resources

Module

Media

Add project
Description

Add people to
project

Feedback

View my profile

Notifications
Call for help
Create profile
Work in progress
Portfolio
Finished project
Incomplete project
Ask for feedback
Feedback

Add module
Download
assignments

List of students
Resources

Assignment brief
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Card sorting

Card sorting, User 1

People at IDC AboutIDC Login Students Portfolio
Faculty Publications - Create profile Shared within IDC Public profile
Students - Reports - Add detalls - Current Projects | - Projects
- B.Des - Papers - personal - Modules . - Filters
- M.Des Social Media links - educational -Assignments | -Degree
-Resources | -Branch
-upload i -Year
- Callfor help . - Search
Card sorting, User 4
AboutIDC Resources Modules Students Portfolio
Students & Faculty| | Publications Assignments IDC profile . PublicProfile
. - Reports - Add people to )
- Proﬁiesl and - Papers group Work in progress Finished projects
portfolio - Upload WIP Ask for feedback
- Work in progress - lterations Comments i -
- Details about IDC - Final Call for help/collaboration | Students portfolio
- Add to portfolio Add project to portfolio
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Card sorting, User 2
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People at IDC
Students & Faculty

Filters

- Batch

- Degree

- Year

- Interests

Students Profile
- Educational Bg
- Current work

About IDC

Search

Login
(student & faculty)

About IDC
- Specializations
Social media links

Student Dashboard

Resources
- Project reports
- Papers

Modules
- Assignments

- Resources

- upload

- add to portfolio
Dump yard of Ideas

Students Portfolio
Public profile & IDC profile

Current Projects
- Industry

- Government

- Self

Call for collaboration

- Add people to project

Add Project

- Description

- Media

- Current state
- Upload

- Askfor

feedback

- Finished projects Feedback
- Interests
Card sorting, User 3
People at IDC Resources Student Dashboard Students Portfolio
Students & Faculty| | Publications Resources IDC profile Public Profile
: - Reports - Project reports
Filters - Papers - Papers Modules Finished projects
- Batch Add new module
) SEgree Modules Modules Assignments Student Profile
ear - Resources - Assignments Work n progress
- Interests - Assignment brief - Resources It‘era;tlons Share on Social
- upload Final output Media
- add to portfolio
About IDC Dump yard of Ideas Upload
- search Share in IDC

- Social media links

Add to portfolio
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Information Architecture (rinal)

Home Public Projects

Publications Papers & reports

' Students
People —
. Faculty
Links to social media
" Faculty
Home Page | — _ Degree
,,.; [ Students Dashboard ] e Filters — n
[ Faculty Dashboard ] Department

Creative field

Name
Search [

Keywords
Login IDC Members
" Vision
About IDC —
. Media

Public page
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[Faculty dashboard W =

_ Dashboard | -
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Current course
Recent uploads

Other project At IDC
_ Course pages

— Add new course
Previous courses - filter (year)
Download assignments
Edit Course, add assignments
Add Resources

My Courses

Mv profile | General profile ; Media
YP | Workin progress Add project Description

Add people to project
Resources

Publications | Mypapers
Other publications and reports

— Comments

Notification Ask for feedback

Photo
Video
PDF
PPT

Faculty page
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Student dashboard | —

Name, Photo
Degree, Batch
- Specialization
Interests, about
Social media links
Published projects
| Edit profile

My profile

| Work in progress - add project
Upcoming assignments
Assignments details
Completed assignments
IDC wall

Dashboard

- List of Courses taken
Resources and assignments
Upcoming courses

My Courses

Papers and
publications

Publications

Notification -| Comments
_ Ask for feedback

Students page
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Web-flow

Home - project view ( default)

Project + Filters

Project page
Comment
Go to students profile

Guides profile
Get resources

Publications +
Filters

Abstract of paper/ report
Search
Download PDF

People

Student & faculty
profiles

Individual profile
Portfolio

Login

Sign in / signup
Create profile
Basic info
Academic info

Contact links
Interests

Project view

Description
Media
Resources
Project by
Guided by

Go to Students profile
Faculty profile
Comment

Get resources

Modules page
(faculty)

Resent uploads
Assignment wise
Updates/ uploads

Download

all assignments
Comment

Edit modules page.
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Modules page
(Student )

Details of module
Description

List of assignments
Resources

Download resources
Upload assignments
Edit existing submission
Publish it in portfolio
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Current f:rojects
+

Other students
Projects

IDC wall

Write on IDC wall
Comment

View project

Add new project

Students Dashboard

Publications+
Filters

Abstract of paper/ report
Browse through

Add new publication
Download PDF

Portfolio

Public profile

of student

Photo of student
Contact links

About

Current projects

Fished projects

Resume

Edit profile

Remove or edit projects

Moaules

Exiting modules

Add module from list
Open modules page
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Resent uploads
From my module
+

Other students
Projects
Notifications

Go to modules page
Answer notification

( call for feedback )
View projects

Faculty Dashboard

Publications+
Filters

Abstract of paper/ report
Browse through

Add new publication
Download PDF
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Profile

Public profile
of faculty

Photo

Contact links

About

Current projects

Fished projects
Publications

Edit profile

Remove or edit projects
Add project

Moaules

Exiting modules

Create new module
Download assignments
Comment/ feedback
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Wire-frames

A low fidelity wire-frames are made to
visualize the information architecture. Wire-
frame shows the hierarchy and structuring
of information on screen and how it should i IDC

IIT Bombay

be presented. Interactions for filters to
search desired projects and profiles. Basic
idea of elements on screen and navigation
through content helped in visual design of
the website in later stage.
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IDC

IIT Bombay
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People Publications
IDC IDC
IIT Bombay IIT Bombay
o ] B
o o P—
I —
I =

000000 °@°¢9@0
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About IDC Student Dashboard Log in

IDC IDC
IIT Bombay IIT Bombay

IDC

IIT Bombay

L b K suammerrn o Ay v

000000 °0§¢°®0
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Paper wireframes
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Visual dESign Iteration 1

Visual design for the project is under

iterations, focus in visual design is on ome odules 0 Logou
simplicity and cleanliness of design, otk I P Lt
constant layout and usability of :
platform. 9 lllll !
Publications About IDC -
_. o, Search \' r B
Levtim ipsen delnr g ot Lseen L S Lo Lt ipELFs d0lor LE smet Laresi
By LN QU . LOSIT 5.7 S0k Sy Lo PRI LI i L Sk SO U, LONUTY BT ok
Students Dashboard
Faculty Dashboard

Homepage - Showcasing students projects
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Students Name

Degree and Departmant Marm magna tellus, consequat e quam vel, convalis scelersque
erca. Duis placerat. saplen
B melinl W) TV prstium isum, StvoKitpat st magna
Cursts fiis. Sed dius. lorem teihis posuere ante, net impendiet erat
251 in ex. [teger volulpes Mula et eon Tristique veit. Mascenas in
prechum adic.

About IDC

o+

People in IDC -

Student and faculty profiles DESIGN
DECREE
SHONIS

[P —p—

IR ae— B et

L -
ision

dolur 4t amnet, gormectetur adi telhus, ports e i e, volutpat sed cisus, Nullam eget ultrioes odio, ut
tincicunt dalor. Eras velt neque. mmnmwmm placerat, finlbus, dctum
e Vesnbulum e incicnt . e, e e fauribus,

mumme«ampm sed i quam.
nur.ag.mr Trstegper s s e, Nl evos nisi, eficieur vl s, molls sodales lanem, Mmmgmmmm-mh
ecturs chui sempeer matun, Ut pubvinar nith risus quis runc. Nam rutnum lorem  liguls varkes vvera,

Student Dashboard Mission

dodor sit amet, comsecten tellin, porta nec, volutpat sed risus. Nullam eget ulirices odio, ut
tinciunt dokor. Cras velt nean_ et st ame vohspat placerat rfancus sobicRudin diam, Mam eu ex fnibus, Blandit elit consequat, dichm

39



Sagar Yende | Interaction Design | IDC 2014-2016

Visual design eration 2

IDC

Prigects [Reres Pkt Al 1DC Legn

IDC Projects Feople Publications Aput 1DC Logn ‘

Havl Paovalah L i . V. I" Bap.‘l.
o i
»,
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Visual design rina

Prasad Ghone About Me

A Des 2014- “ ;
rl'"'_“‘ 014-16 Design lies in the details'

Interests

ioT, DIY, Design Research, A

nterface [

sign, Service Design

Curren Stsdant
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Scenario 1

Journey of new student uploading his first
assignment of first module Visual Syntactics

On home page student can see public
display projects recent ones on top. He can
browse through the Projects of students
shared in public without log in.
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Login

Sign up

Logn i

using your LOAP 1D
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Signup

CLETTTTTT

using your LOP I

[ e B 0 e I - o sign up with

Create Profile

sbart W

o

m 8 0o @

B B 8

4]

[

Create Profile

Aiar; e -
Em
|Srma)
sis
-
m rem
-]

4]

@8 s

LDAP ID and password.
System will verify the ID
and Password and update
the information about
courses and profile from
ASC account of student.
Student have to fill the
miscellaneous information
like profile picture, Interest
areas, social media and
other links to create
account.
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All Projects at IDC

Work in Progress

Completed

Sagar Yende As user is new student there is nothing to

bt show in WIP and completed work category

R on his dashboard but upcoming assignments
from current module are visible with

indrajeet Roy

. -

sitara shah deadline in the form of how many days

R T AR remaining for submission. He have to submit

sagar Yende assignment 1st of visual syntactics before
mentioned deadline.

ipboaded ‘Chai Time' io his profil
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Current Courses

Sytactic At design e soclety User studies

Interaction design |

Completed Courses

In my courses page students can see his ongoing courses and
assignments submitted in each of it.
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20- 28 puly, 2016

RESOURCES [ saw ai |

L What i 8 beuriation
1 Syntactie, Syr=antic, Pragmatic
1 Inberaction

Tesselation Charucter besign

Doain 35 july. 1016 Deadling : 25 july, 209

&P Asigrment pdt

R e R ) o =3

Lebtars Bssigrarant 4

Deaine : 25 puly. 2070 Deadline 135 jubs 20%

Inside every course profile there is description about course,
faculty name and contact (mail), resources related that course
and assignments with deadlines and attachments if any.
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_

Character design 2 Days Remaining Character design 3 Days Aemaining

por incedidunt ut labere et dolore magna alkgus. Ut

lor sit amet, consectetur adipis

weiam, quis nostrizd eserc e Rabearis i . a cmmed torsequal. lorem ipaam

amet, consectetur adipisicing elit, sed do skusmed tempor intidkdunt ut Ishan et dalore magna aliqua. Ut enim ad minim veniam,
onssguat.lore ur

i it aliquip ex ea commode conseguat. lorem ipsum dolor sit
nt wt labore et dolore magna aliqua. Ut enim ad minim veniam,

& Aasignment 1pdf

| @ bk ot [ 5 s - ©
 subi f]

Notification on Dashboard or assignments card on course Before submitting assignment user can decide on Sharing
profile lead student to assignment page where student can setting from default option
upload assignments. Format of assignment can be image, PDF, Private (user and concern faculty )
embedded video link, PPT, embedded links from platforms like Share in class ( students of that particular course )
issue, Photoshop, illustrator or InDesign files. Students can Share in IDC ( all IDC staff and students )
upload a image for thumbnail or select a image as thumbnail Public (added to public profile of user)
from uploaded images. User can tag particular user asking for feedback. Marking

assignment as iteration adds it WIP and if it is marked as
complete it goes to completed assignments section.
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All Projects at IDC

Work in Progress © Hew Project

Tessalations [

Prasad Ghone

® 0C © 1 iterations

Student marked assignment as iteration so it is saved in work
in progress section of students and shared it within IDC on
thumbnail it shows number of iterations, visibility level and
course name.
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Al Projects at IDC

Work in Progress © New Project

r 4

Tessalations

Prasad Ghone

& 0C O 1iterations

Meanwhile faculty reviewed assignment and commented on it
so when students logged in net time he got notification about
comment on his assignment
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& Mark as Final [IEIEI

you need to submit total 8 Character family of gangster inspired from cactus to complete this assignment. Try to keep next

eharacters visually similler to these one so they all will lock like family.

Student goes through comment and upload next iteration with
complete assignment and mark it as finished assignment. Now
it is saved in completed assignments section. Students can edit
assignment even after it is submitted.

Link to click-able prototype: https://marvelapp.com/6jb523g

My Frojects All Projects at 1DC
s m Work i rogres

Syntacticy | Amignment 1
Iy L2 - F Dy, P g

ADS | Assignment |
by 1 Eurps iy

Completed

m Fp— Irs
Sagar Yende
spidaied Tapaskag i s profila
Indrajest Roy
Do aryone e S8 and Tripod 710 nend & o
a ek,
~ L Cammant Tessalations Course: bymback

Prasad Ghone: ot

Sitara Shah
Shaved her propect on “inerest bades Ride ® 0o O 1Rerations
Sharmg
Sagar Yende
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Scenario 2

My Modules

Current Courses - 06~ - D 594

Interaction Design mMs

IDC Projects

© New Course
& wan
i—- Completed Courses
iz Syntactic Film making Image making
Faculty logged in to their dashboard, It contain recent Courses are separated in current and completed courses. Filters for course ID
uploads from his/her own module and other ongoing and year are given. In this scenario faculty is creating New course , it can be done
projects shared by other students. To know updates in by simply adding whole new course by filling all details and adding resources to it

his/her courses faculty can go to the ‘My courses’menu.  or if the course is similar to previous course faculty can make a copy of previous
course just by changing some essential details.
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My Courses

RESOURCES

2. Syntactic, Symantic, Pragmati

L Interaction

Tossallation

Denddline : 25 july, 206

& Assignment 1pdf + Add Attachment

Mets Pattern

Deadline : 25 July, 2016

& Assignment 1pai o Add Attachenent

- Gl ABOUT COLIRSE Duration to 3

Current Courses n 0% - mEse

Interaction Design s Syntactic

Here faculty makes a copy of ‘Syntactics’ course by changing dates for
duration and deadlines of submission Assignment brief resources and
other details can added or removed as per requirement. It is saved as
new module and it gets added to ‘My Modules’ on his/her dashboard.

Each modules card contain short description of course,
duration, status of assignments and options for copy, download & edit
options. When the assignments gets uploaded to that modules it is
viewed on recent uploads category of faculty profile.
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Course Details

20 = 28 july, 2016 20 - I8 July, 2016

Tessellations
RESOURCES

Assignment Hame Assigrment Hame

Deadfing : 25 Jubs 2076 Desadline - 25 july, 3006

& hssgnment Lpdl 4 Add Artachment

h

& dssignment 1p3F 4 Add Attachment

Course profile of faculty dashboard have two tabs for course details
& submissions. Faculty can download all submissions for individual
student’s, assignment wise or all course submissions. Course details
R tab have all resources, list of assignments Mailing list of students and
status and visibility of assignments.
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Style-sheet

STYLE GUIDE ch School of Design
Colors. Buttons
Mouse down
#f26a45 #282828 #444444 #9f9e9e #5dc8b5 Mot
Typography.

Mouse click

My Modules Bold 25
Ek Mukta Regular 18

Ek Mukta light 18

EK MUKTA REGULAR 17

Ek Mukta bold 15

Ek Mukta Regular 15

Ek Mukta light 15

Ek Mukta Regular 13.5

Ek Mukta Light 15

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incidi-
dunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exerci-
tation ullamco laboris nisi ut aliquip ex ea commodo consequat. lorem ipsum dolor sit
amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.

Ek Mukta Light 12

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullameo laboris nisi ut aliquip ex ea commodo consequat.

Add Assignment

Mouse down

Tapatap - Typing Game
‘ Sitara Shaha

2 Days ago

Mouse over

Tapatap - Typing Game

‘ Sitara Shaha
2 Days ago

Mouse click

Tapatap - Typing Game

Sitara Shaha
2 Days ago
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Prototype (Links)

Public Profile
https://marvelapp.com/jieh9j

Faculty Dashboard
https://marvelapp.com/26a74ha

Student Dashboard
https://marvelapp.com/1ehfg0i

Student Scenario
https://marvelapp.com/6jb523g

Faculty Scenario
https://marvelapp.com/26a9284
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Main features

Academic management

Academic management is one of the
objectives of this platform. Platform

will assist students and faculty in
communication and Documentation of each
course/module.

Faculty have to create modules page that
they are going to conduct in class, this
page contains the list of assignments,
resources to that particular course, list of
students involved and a place to upload
assignments. Faculty can download all
students assignments for documentation
and grading purposes, as can improve on
their assignments and re-upload it at any
point of time

Faculty can have a look at all assignments
by students in their module on
faculty dashboard. Platform facilitate

communication between students and
faculty. Faculty can send notifications and
group messages to students participated

in particular module. As students can also
upload intermediate stages of assignments
which can be over-viewed by related faculty
and they can give suggestions to improve on
final output.

Students have to add modules created by
faculty registered to their profile. Through
this modules students get access to list of
assignments and resources for that module.
Assignments and deadlines are clearly
mentioned in modules page so students can
finish work and upload it to module and at
same time they can add work to their own
portfolio. All module related activities and
notifications are shown on the modules

page.

Create and maintain
students portfolio

Students public profile/portfolio is created
with his/her sign-up on the platform.
Regular assignments and project work
uploaded on platform can be added to
student’s public profile by just one click.
Completed projects can be shared on public
of students. It will build students portfolio
simultaneously with coursework. This can

a motivation for students to come up with
fully finished work as output of assignments
as it can directly go their portfolio.
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Documentation

All projects at IDC on place with its
resources related it would be great place

to go through current and past work at

IDC. Platform takes care of coursework
documentation for faculty. It will create a
digital and accessible repository of all IDC
projects. It would be easy to find previous
projects using keywords, student’s name,
year etc. Publications section of platform
holds all papers and projects published by
IDC students and faculty in any conference.
This will ease access to papers and highlights
IDCs ‘ contribution in design field. It can also
motivate students to publish their work and
participate in such conferences.
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Internal sharing and
feedback

Every project and assignment on platform
have basically three levels of privacy or
sharing.

By default students project and assignments
are shared with related faculty/ guide. To
seek feedback on work from other faculty
members and students at IDC it can be
shared within IDC. Project can be seen by IDC
students and faculty only so even incomplete
work can be uploaded and shared. To seek
feedback from particular faculty, student can
tag faculty in that project. Thus faculty will
be notified about it and can go through work
to give feedback/comment.

Through dashboard students and faculty

can go through current projects in IDC and
intermediate stages of it. If students and
faculty is aware everyones projects they can

involved in it. This platform can also provide
a trigger for interaction between students-
student and student-faculty.

If interests and current projects of other
student at IDC are known to each student,
there will be chances to collaborate and
work on various projects.

Public display of work at
IDC Internal sharing and
feedback

A platform hosts students public portfolios
and publications of IDC, anyone can go
through list of projects at IDC on home page
of it. Students and faculty profiles are also
their. Recruiters, IDC aspirants, and Design
enthusiast can go through overall work done
within IDC at one place.
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Evaluation Plan

Evaluation 1

A working prototype will be given to users (
IDC students ) to upload their projects on the
platform, comment, share project etc. A list
of tasks to be performed will be given which
includes Uploading assignments to the
profile and decide its privacy level. It will be
observed that if student use sharing setting
and do people tag other users for feedback,
adding iteration of same assignments and
adding it to public profile.

Students will use platform for two days
followed by short interview to know their
experience and get feedback on solution.
Questions for interview includes Platforms
comparison with other portfolio website?,
What this platform is lacking in terms of
functionality ?, Will this solution save time
and make students life easy?

Evaluation 2

A heuristic usability evaluation of the
solution by a team of senior interaction
design students at IDC, As interaction
design students they are aware heuristics
principles. Solution is related design
domain and students are aware of common
practices, domain and platform standards.
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Evaluation

Results of Initial
Heuristic Evaluation

Click-able prototype of first Visual design
iteration was given to group of Interaction
design students for heuristic evaluation

and feedback, following were the problems
identified in first evaluation. These problems
were taken care of in the next iterations of
visual design.

1. Conceptual model of Information
architecture is not clear because public
home page and Dashboards are visually
similar with same main menu.

2. Indicators of visibility level for each
project/ assignment can be helpful to
understand its sharing level from thumbnail.
3. Repetition of my modules on dashboard
and ‘My Modules’ section

4. Lack of flexibility in creating , editing and
changing visibility of assignments within
ongoing courses.
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5. Ordering of students and faculty in
people’s page w.rt. Streams for easy of
access

6. Summary of submissions or status of
assignments uploaded should be shown on
faculty dashboard .
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Evaluation

User Testing

8 Users Participated (M.Des students)
28 Total assignments uploaded

Selected sharing settings
19 Public

4 Shared with in IDC

4 Shared with class

1 Privet

Feedback
17 Times People were Tagged for feedback
(4 Student + 13 faculty)

Observations and inferences

19 out of 28 projects/assignments were
given a public tag and almost all projects
were shared with some group except for
one which was made private. The major
reasons for sharing a project with a limited
group were incomplete projects was lack
of satisfaction with the work done and in
some cases the student would not like a
prospective employer to see the projects.
Internally shared projects are intended to
get feedback from class and faculty.

Feedback was mainly asked from
professors and students from whom
feedback was not received in a physical
interaction. One student uploaded a
assignment because a friend had done the
same. There were traces of a network effect
being created or peer pressure that will
motivate students to upload.
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