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About Intuit

Intuit is a software company based in the US that 
makes financial and tax preparation softwares for 
small and medium businesses (SMBs), accountants 
and individuals. Its headquarters  are in Mountain 
View, California. Intuit was founded in 1983 by Scott 
Cook and Tom Proulx in California. 

The popular products of Intuit are QuickBooks 
which is an accounting software for SMBs, and 
Quicken and TurboTax which are personal finance 
softwares.



6IDC, IIT Bombay | 

About QBO and QBO UGC

QuickBooks is an accounting software package 
developed and marketed by Intuit.  There are Basic 
and Pro versions of the software including other 
industry-specific versions, with workflow processes 
and reports designed for each of these business 
types.

QBO
QuickBooks have mainly two editions, the 

QuickBooks Desktop (QBDT) which is a software 
package which has to be installed in the system and 
only then can it be used, and the QuickBooks Online 
(QBO), which is an online version of QuickBooks and 
Intuit is providing it as Software as a service (SAAS).

QBO UGC
QBO had been launched in France recently and the 

QBO User Generated Content team had been setup 
whose main purpose was to gather contributed 
data from the users (and non-users as well) such as 
invoice formats, Chart of Accounts (COAs), billing 
formats, tax rates etc. so as to save a lot of legwork  
when the product is launched in other countries as 
well. 
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Approach

UGC
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Workflow Mockups

Design Brief:
To design clickable mockups of workflows of the 

share experience. The mockups maybe hand drawn 
or paper prototypes. The whole process needs to 
complete within 4 steps. These were to be tested 
with the users to communicate the idea of how we 
are planning to approach UGC.

These mockups were done on paper first and 
then was done in Balsamiq to make them clickable 
and more engaging so that one doesn’t have to be 
present to explain it to them.

Screen 1: email is sent with a share button
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Workflow Mockups Contd.

Screen 2: Link takes the user to upload dialog box 
in QuickBooks

Screen 3: The user is thanked for his contribution.
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Mailer Designs

Design Brief:
After accountant had shared different templates, 

a mail is to be sent out to them thanking them for 
their contribution and letting them know how many 
people have found their template helpful. 

The mailer not only thanks them but also lets them 
know how they are reaching to more and more 
potential customers and also if they share more, 
their business will further grow.

1st Alternative
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2nd Alternative 3rd Alternative

Mailer Designs Contd.
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Customer Empathy

Design Brief:
All of them team members, especially the software 

developers aren’t very much aware about the pain 
points of the customers. To find a way for them to 
connect with the customers and develop empathy 
for them.

People won’t prefer reading long texts of the Voice 
of Customers (VOCs), therefore make cartoon 
strips and paste them on walls to communicate the 
problems of the users to the QBO team members 
and to other members of Intuit as well. Also to send 
out mails of the same to them.

Customer’s story based on interviews
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Customer Empathy Contd.

Storyboard based on global user feedback.
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Wireframing: Adding COA

Design Brief:
In France, there is a list of 996 Chart of Account 

(COAs) stored in the database from which an SMB 
can add any account to their profile. There are 
hierarchies within the list, so when a child account is 
added, the parent is also added automatically. The 
entry point of the current ‘Add COA’ screen is not 
that great, to find a better approach.

People won’t prefer reading long texts of the Voice 
of Customers (VOCs), therefore make cartoon 
strips and paste them on walls to communicate the 
problems of the users to the QBO team members 
and to other members of Intuit as well. Also to send 
out mails of the same to them.

The entry point of the current screen
is not very intuitive.
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Wireframing: Adding COA Contd.

Design 2: Tree structure along with a searchbar. If the 
user doesn’t know the Acc. name or the Acc. number, 

he can locate it from the tree.

Design 1: Search bar with predictive text. User 
can type either the account name or the account 

number and easily add it.
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Wireframing: Invoice Upload

Design Brief:
To design the workflow of asking a user to upload 

sample invoice from within Quick Books.

Screen 1: Some interesting text should trigger 
the user to click upon the ‘Learn More’ button. 
The user might ignore it completely if the share 

button is placed here directly.
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Wireframing: Invoice Upload

Screen 2: When the user uploads the template/doc-
ument, an inbuilt OCR detects the fields and displays 
them. The user can make changes to the text it nec-
essary.

Screen 3: The user is thanked for his contribution.
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Wireframing: Sharing Reports

Design Brief:
QuickBooks generates statistical reports based on the company’s performance like Profit & Loss (P&L), 

Company Snapshot, Balance Sheet etc. To design screens to facilitate the user to be able to select the report 
which he frequently uses so that a curated list can be built which has the frequently used reports of specific 
industries.

Approach 1: Ask the user what 
kind of data he needs to see in his 
reports for his industry so that an 
industry specific report list maybe 
curated. User also has the pro-
vision to ask a question or give 
some suggestion.
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Wireframing: Sharing Reports

Approach 2: Ask the user to select the reports he generally uses. If he feels 
that some other report needs to be added, he can upload his own sample also.
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Wireframing: Form Builder

Design Brief:
To build the screens for an internal tool which will help one to make well designed form 

based mailers (without the help of designers for sending them to clients.

This template helps you seek contribution from users. 
Eg. invoice, COA etc.

This template helps you to get different values from 
users like sales tax, VAT etc.

1. Uploading Documents

2. Seeking Data

Screen 1: There are specific form templates 
for the user to design
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Wireframing: Form Builder Contd.

This is the first screen which the user sees. Choose the right kind of 
image and text to motivate the user to share information.

Screen 1

The image should be relevant and 
should motivate the user to read 
the text and contribute.

The header text conveys the mean-
ing of the image. Preferably it 
shouldn’t be more than a line.

This is the sample header text
Hello,

This is the body paragraph. It details out the message and 
shouldn’t be more than a few lines. Remember, users wouldn’t 
like to read if there is no relevent text in this.Like now I’m just re-
peating what I’ve said; which is not a good habit.

Upload

Company Logo

| Preview |

Be a VIP Accountant
Hello,

Your are an expert accountant. This is the time to share your 
knowledge. Kindly share with us your client templates. Only 
format will be shared, and your client data will not be shared.

Upload

Company Logo

This is a thank you messge

Share More

Upload

Company Logo

Screen 1 Screen 2 Screen 3

Your design has is complete. If you want to publish it, click publish, else click upon close. You’r document will be saved and closed.
Done!

Screen 2: All the fonts and colours are predecided. 
The user has to just change text and upload any 
image. There is text to guide the user.

Screen 3: After the design process is complete the 
user is shown all the screens he has built. He can 
email this to clients or share a link with them, or 
save it for later use.
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Unstructured Time: QBO Assets

Different kinds of charts and graphs mockups which 
can be used during visual design of wireframes. This 
will save a lot of time for the designer as he won’t 
have to manually design everything. Also, there will 
be consistency in everybody’s work.
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Unstructured Time: Icon Design

Icons for various accounting keywords used within QuickBooks and emails.
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Takeaway

•	 Understanding the user and his needs is very crucial.

•	 Having a minimum viable product which gets the work done is very important before 

releasing the ideal version.

•	 One should always have alternat ideas. If forces the mind to think more and come up 

with better versions.

•	 Importance of running experiments.

•	 Iteration is very crucial to good design.

•	 There is always room for improvement.

•	 Sketching experience on paper is always helpful before going digital.
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