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Why? | Needs

Under Served, Lack of Suitable Lack of Delivery

Un Banked Financial Product Capacity
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Financial Needs

Remittances

Micro Value
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Banking

Channels
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How? | Design Scope

FINO Mitra (Mobile Based Information and TRAnsactions)

“mzorvucAH

Reach

~s30om >

] ile
ased POT

bile
ased
Enrollment

anking

rce

Internal

Y

External



How? | Design Scope

\

§t
Banking ’
Environment - WYy
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Suitable

Product




How? | Design Scope

Zero Balance Savings Account

Withdraw Deposit Account Info Authorization Transfer Beneficiary Account

Loan Account




How? | Design Scope
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How? | Design Scope

Open a new Account
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Deposit 10 Rupees






How? | Design Consideration

Design for low cost basic mobile phone on which external appli

can not be installed.

Messages

H m é Use of Audio based interface.
Users prefer Instructions.

Use of Voice + Green Key + Red Key + Numeric
Keypad as input.

Design for Small Screen sizes like 128 x 128,
128 x 160

No text Input.
Output display in local language and numbers.

Use of Voice Biometric for authorization.
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IVRS

Application
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IVRS
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What? | Design- IVRS + Flash SMS
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What? | Design- IVRS + Flash SMS
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What? | Design- IVRS + Flash SMS
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What? | Design- IVRS + Flash SMS

Prototype




What? | Design- IVRS Mobile Application

IVRS

Mobile
Application




Low Fi Prototype




What? | Design- IVRS + Flash SMS

Prototype




What? | Scenarios

Transfer Rs 100 /- to Shyam

Loan Payback

Account Statement




Future Scope

e Addition of more personalized banking services.
e Scope for addition of more menus with changing needs.

* To analyze this application and scale it further to make it suitable for universal
access.
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