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Stereotyping issues!

Problem Domain of the Project



Motivation



More on Motivation





   The North-East Exodus (2012)





The belief that all members of each race 

possess characteristics, abilities, or 

qualities specific to that race, especially 

to distinguish the inferiority/superiority of 

the race from others. (Oxford) !

What do we understand by “racism”?
Background Research



When racial prejudice is supported by 

institutions and laws, racism is present. !

http://ctb.ku.edu/en/table-of-contents/culture/cultural-competence/

reduce-prejudice-racism/main!



-  Physical & Verbal Abuse

-  Extra charges & separate rules in apartments/rents

-  Inaction from Police & Law Enforcement groups

-  Ill treatment from Non-vigilant law keepers

-  Non payment of salaries

-  Questions on patriotism

Nature of alleged Stereotyping issues as 

put up by North-East citizens

Background Research



-  Cultural & lifestyle Differences

-  Physical appearance

-  Language barrier

-  Preset notion/ideas 

-  Non mingling with people outside its own group

-  Non vigilance or ignorance

* compiled from multiple sources!

Root Causes* of 
Background Research



More on the Case Study



   Threat Message | NE Exodus







From NE history





   Manipur Merger Agreement (1949)

http://www.satp.org/satporgtp/countries/india/states/manipur/

documents/papers/manipur_merger_agreement_1949.htm!



   Mizoram Bombing (1966)

http://articles.economictimes.indiatimes.com/2013-02-19/news/

37179679_1_mna-chhinga-veng-air-force !





Existing Solutions or Efforts
Background Research

To help understand the existing solutions, they are 
categorized into 3 categories.

Political MeasuresAdministrative MeasuresIndividual Efforts



More on Existing Efforts



Political Sphere



-  Political acknowledgment on the existence of racial 
profiling

-  Support to fight & Manifestation on political agendas



Administrative/Educational Sphere



“In 63 years of independent 

Republic of India, the history of 

45 millions of its citizens are 

missing”

- Binalakshmi Nepram



Administrative/Educational Level

   National curriculum review 



   Cultural Events



   Media Debates & Discussions



   Sensitisation programs, documentary films 

   and street plays



   Ministry of

   Home Affairs Committee

-  Steps for security

-  Causes

-  Measures to abolish

-  Legal remedies



Delhi Police “Code of conduct” handbook for NE people



Administrative/Educational Level

-  Delhi Police Helpline: Dial 1093 against racism

-  Separate hostels for Northeastern students

-  NE Helpline



Individual Sphere



   Poets/Song writers



   Graphic Designers

http://naorem.com/project/anti-racism-campaign/!



Classification of Existing Measures
Background ResearchShort term

Individual Measure

Long term

Administrative Measures

Political Measures



Short term Long term

Immediate Effect Permanent Solution

Advantages Advantages

Does not persist

Disadvantages

Political or Bureaucratic

Obstacles

Disadvantages

Direct connection

with the people

Takes a long time period

Medium term

Immediate Effect

Advantages

Limited to 

technological reach

Disadvantages

Direct connection

with the people

It should persists



Game-book style story in 

which each paragraph 

leads to a different next 

paragraph. !

Design Idea

1: Interactive Story Telling



Who would you like to be friends with?

Interactive Quiz ! Quiz results with 

additional information!

Design Idea

2: Self Introspective Learning



Are you a socially 

responsible

Design Idea

3: Socially Responsible as a “cool” Statement

Kiosk Setup !

Informative Quiz! Approval Badge!

Collect Badge !



Design Idea

4: Tweet Sentiment Analysis Visualization

Encourage users to tweet 

nice things about “racism” 

and see immediate effect 

on the visualization!



Design Idea

5: Hidden Markers on Globe

Use camera phone to 

detect hidden factual data 

on a display screen !



Emergency Numbers !

Past Events!

Safe Locations !

Basic Language/terminologies !

Design Idea

6: Basic information app



Design Idea

An integrated System of the design ideas



Initial Concepts

Detect hidden codes 

to access information !

Interact with the system 

through your phone!



Animated hidden 

codes!

Design Idea 1

47!



Information contextual 

to the quiz!

48!



49!



50!



Prototype

51!



Prototype

52!



Method of the Primary Research !

Primary Research

To help contextualize the solution towards North-East India!

Online Survey !

Objective of the Primary Research



Primary Research

Survey Results



Primary Research

Survey Results



Primary Research

Survey Results



Primary Research

Survey Results



Primary Research

Survey Results



Primary Research

Survey Results (Qualitative)



Primary Research

Survey Results (Qualitative)



Name-calling is the first thing a person from the NE faces!

Almost all the alleged stereotyping-issues are either 

directly or indirectly influenced by the lifestyle of the NE 

citizens !

Insights from primary-research

There is very little awareness about NE in general!

Primary Research



Creating “awareness” will make the 

citizens responsible of their acts !

Main Philosophy



System structure
Main Concept

Social Layer

InfoInfo Info Info Info Info Info

Exit System



Wireframes
Main Concept



Wireframes
Main Concept



Google Analytics Results*
Evaluation

* Till 23rd June, 2014 !



Google Analytics Results*
Evaluation

* Till 23rd June, 2014 !



* Till 23rd June, 2014 !

Google Analytics Results*
Evaluation



Use case scenario 1

Dijen is a 23 years old fresh college graduate from Manipur!



He works in an IT company at Noida!

Use case scenario 1



As part of the company culture, Dijen was asked to give a talk about NE…!

Use case scenario 1



…in light of recent protests on racism witnessed by his colleagues. !

Use case scenario 1



He couldn’t think of any place from where to get relevant information?!

Use case scenario 1



He thought of Wikipedia, local Websites & Blogs etc…!

Use case scenario 1



…but didn’t have much time to gather info & prepare slides.!

Use case scenario 1



Then he remembered ThinkHuman. !

Use case scenario 1



He quickly goes to ThinkHuman website & runs through it quickly. !

Use case scenario 1



And gave a short & succinct presentation to everyone in the office.!

Use case scenario 1



Use case scenario 2

Ashok and his 2 North Indian friends need a fourth person to share 

their rent.!



Use case scenario 2

Through some contacts, they got a fourth roommate, Ahor, who 

happens to be from Nagaland. !



Use case scenario 2

All of them have different work timings. While the others are away for 

work, the Ahor cooks his dinner at the shared kitchen. !



Use case scenario 2

What he didn’t know is that, the aroma coming out from the food may 

not be welcomed by his other roommates.!



Use case scenario 2

Since he wasn’t prepared of that, he didn’t take measures to lessened 

the odor and the odor spreads to other rooms.!



Use case scenario 2

When Ashok returns back home, he finds the room smelling different.!



Use case scenario 2

Ashok wasn’t aware of the NE food. Therefore he started wondering 

what Ahor is up-to? !



Use case scenario 2

This led him thinking “Is Ahor into drugs?”!



Use case scenario 2

In a week, he found the room smelling different 2-3 times. Ashok then 

decided he does not want Ahor as his apartment mate.!



Use case scenario 2

As he was chatting through whatsapp one day, he told about Ahor to 

one of this friend. !



Use case scenario 2

His friend has already gone through ThinkHuman and realized it must 

be the food. So he shared Ashok the link. !



Use case scenario 2

Ashok goes through the link and checks out the “NE Food” section. In 

the next 30 secs, he realized Ahor mustn’t be into drugs.!



Use case scenario 2

He told Ahor later that day to be careful while cooking instead of 

driving him off the apartment. Ashok thus learn “acceptance” while 

Ahor learns to be mingle with the people. !



User Testing



User Testing (n=12) : Quantitative

0 ! 2.25! 4.5 ! 6.75! 9 !

Fresh Content !

UI Convenience!

Likely to share !

Likely to visit the website !

Relevance!



User Testing (n=12) : Qualitative

Provide more information & reference!

Keyboard Navigation is convenient; make it consistent.!

Give more control on the tour-map!

Collate information from other parts of India!

Improve the graphics !

Everything is simplified !



Redesign



Redesign



Redesign



Redesign



Redesign



Redesign



Google Analytics Results*
Evaluation
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Google Analytics Results*
Evaluation

Till 23rd June, 2014! 24rd June, 2014!



Conclusion

Bounce Rate reduced by 20% & average time spent increased 

by 30secs overnight. !

!

The system thus have potential to spread awareness, which in 

turn can make citizens responsible and vigilant.!



What works need to be done
Future Scope Future scope

Handle mobile access to the 

system

Extend ways to nudge 

people to take certain actions

What the current system 

doesn’t address?

Provides only awareness

Doesn’t handle mobile 

platforms



Thanks

Prof. Girish Dalvi !

Prashant Sachan !

Gayathri Jeaks!

Project Guide !

Helping recruit users!

For the scenario sketches !


