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& Introduction

Overview

Good health (which includes Mental Health) is

imporeant for us to think, emore, interact and enjoy lite

However, awareness (and acceprance) of Mental Health

is low in India, and even lower in Middle Aged women

Middle :Jgrd is crucial; is marked |1:l.' inlcrpu.:r.'-iun'.ﬂ

and biological changes

Complex, saciotechnical problem with no ‘finite’ or
‘debined’ soludon: wh}f does this pr{:h]um exist, and

how would people accepr it?

Intent: To create solutions that increase awareness

about mental wellbeing and good mental hygiene
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Overview

Service Design

Flexibility to work with multiple stakeholders,
create non-linear user journeys,
work across multiple touchpoings;

Th L'I‘l.'l'}}’ red ucing com pll:xit:.'
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Overview

Transtheoretical Model of
Behaviour Change

Provided guided pathway to design a service
that facilitates 'y,tmdl behaviour, i.e.,
one taking care of their mental health;

Also, it reduced complexity



@ Croals

Priority Group:
Middle Aged Women

. Understand what is mental illness, how does

it occur, when does it occur

2. Develop ability to spot mental illness/seek

help/where o seck help/how to seck help

3. Introduce and incorporate CBT/DR
activities for self care, self awareness
(doing bare minimum mental ‘gym’
exercises) into their daily schedules
{for all, not just for those who have

mental illnesses)

4. Provide a pathway 1o seck medical help,

if needed

Overview



@ Croals

Overview

Influencing group:
Other member’s of the ecosystem

l. Understand what is mental wellbeing

2. Identify signs and symproms of mental

illnesses in the middle aged woman (MAW)

3. Provide assistance to the MAW to:
- Understand the nature of the problem

Manage their lite and their illness

4. And if the illness is unmanageable, provide
access o professional help for the MAW,

and tor their own well-being
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@ Problems Identihed

Overview

Lack of education about how
to take care of mental healch

A skewed undu:r.'-;t.m{ling of
i i N
self”, others always come first

Unnatural normalization of
dithicult situations

Using religion to justiﬁr
poor mental health

Dirastic hiu]ugicn] and interpursnnal
Lh-.lng::u in middle age

Having a tear of hr:ing called
‘crazy’ or being labelled

+ tnstphts from secondary research and literature review



The Design Process

Primary
Reseanch

Secoida ry
Reseanch
+ Literdtnire
Revice

Process

e

fdentifying
Datirpesinls dnd
apPOTRIiiies Wy,
the TTM®
Building

—s
Personas

*Tramnbereeideal Aol

‘|’ Ist round of wleation l
|

'

Felests that
CRpAgE e

feleas that
farget dn

sndroidunal
MAW™

If:JJJ.'f}'}'.{m-.: ety

itz gl e

—

Building
Lroorysterms
TN S
the Prmonds

Redefining

Cronaads

|

Jr_’i'.'r.l' rinend r.-l,l"rn"su.'.’i'r.l.r.ll

Tdeas that
target an
indiddual
MAW™

" peididle .zlp.'d' WAmLIE

Jedeas that
engage the
In'..':.l.ur'a'wjg.-m'e'}

Coreating
Conccpts

.E':'.l.ur:.n".z.n'rz_,:_r
||'J.I-T.-.|'|'H'|.-I.U:'J-

Creating
Servrce
Bl eprints,
forerney
A ffillnr, { fegr
WY e L

—_—

Fvaduation



The Design Process

ledentifying
Datirpesinls dnd
appoviseRilies Wt
the TTM*
— —
*Tramnbereeideal Aol

Ist rownel of ideation

-

Secandary
Reseanch

+ Litenatoure
Hrvienr

Ledeas thit deless that
ﬁﬂ'lfﬂ'ﬂ'ﬂ Eﬂg.l:i"g'f f-{’f

inedridual _!;I?J:.i{}'.-‘ﬂ'ﬂf'&:ﬂ;}'
MAW"®

urtnlally .ﬂgnl AL

Process

Building

Personas

Eeoxystems

the Prrsonas

Rﬂfﬁl’f ning
Cronaads
lf’nrﬂ' .r'rmrz.r.lr.qlf:rfmnrml
Tdeas that Jdear that
target an engage the
individual Jamzlylsocreey
MAwW™
"*reiddle aged woman

Creating
{'.'rmuamr

B

Creating .C'i':'um.fun'.lzg
Scrvne Jprofetypes
Efur."r.ln'.ll.rjs,
Sonrney
Mﬂ}:.r, { fegr
Scrnarios..

dEr—rl

Fvaduation



The Design Process

e

fdentifying
Jr:.rml.rw'ar:.- el

apPOTRIiiies Wy,
the TTM®

— — ‘

S
Priwary Building

Research Budding Redefining

Prrsons

Lroorysterms
oL Cronals

|

Jr-.‘i'.'r." rimend r.-l,l"rr.":u.'.'.'r.lr.'l

*Thamnbeweerseal Adodsl

‘

the Prrsonas

Y Wn W »

J’ Ist round of wleation l
Ne .'m.rf.r.r_-;
Research

+ Liteiiatnre
Revien

Jedeas that
fugqgc:br

felests tht
CRpAgE e

fdeas that
arget dn

Tdeas that
Larset an

sndroidunal I.‘:J.l.l.'ﬂ:}'{rﬁ' sety indiddual
MAW"® MAW™™

In'..':.l.u il ety
=l gy i AL ' rﬂ'fl.lfﬂ"l' ..Eli‘ulf WATRLAE

Coreating
Conccpts

SR RN 4

Process

Creating Simzelating
Servrce prototypes
Bl eprints,
forerney

A ffillnr, { fegr

Scermariog.,

—_—

Fvaduation



The Design Process

Lo

Jilen .I"J:'|I'I;_I Tny

‘!.m'rrzlp.'.!.r'rz.f: aiped
rJ"I'J‘i'J-t.ln'nﬂi'!:':'.l T

Fdf."ﬂ'i:l' I'I'll" .‘r-r‘r:rwp

RL’-‘I’.’:IF‘L‘I‘
—
*Thamuabraredial Aol

NS 1 15t round of ideation l

Secandary
Research
+ Litenatoure
Heviene

deless that
cnpage e

_If:nuﬂ:].v:rﬂ-.:':b{].'

Leleas thit

farget dn
sndroidunal
_lli'f_‘.lfi' rew

urtnlally Je:r.l AL

Process

2
1
.ﬂu:ﬁl’:ﬁ'ﬂg
Huffr‘i'r'.!;lg Finsystems Rm‘f,l'mfn.[.r f;:rrdh'ug
Pevsonas R Cronals Coneepis
the Personas -

J

lj"r.'re' roend .l;lfrr.l’nr{:rm]'

Tdeas that Tedeas that
targel an CAgage the
individual Jamzlylsocreey
MAW™*
"*mridille aged woman

Creating X J"HJHLI.I'J'E‘;-_I'

Servrce JPratetypes
Bl eprints,

Sonrney
M. dfis, { fegr

Seemario...

—_—

Fvaduation

n



The Design Process

Pt Hidry
Research

Secandary
Reseanch
+ Litenatoure
Heviene

Process

ledentifying
Datirpesinls dnd
appoviseRilies Wt
the TTM*
—
*Thamuabraredial Aol

1 15t round of ideation l

Tedeats that
farget dn
sndroidunal
MAW™

urtnlally de.gnl AL

deless that
ERgage the

_If:n.l:i{].'.{rﬂ-.:':b{].'

Building

Personas

—

Butlding -
Eeoxystems Redefining
TN Croals
the Personas
2ndl round of idearion
Tdeas that Tedeas that
target an engage the
individual Jamzlylsocreey
MAW™*
"*mridille aged woman

Creating
{'.'rmurpn

B

Creating

S:'um.fun'.lz‘tr
Servrce JPratetypes
Bl eprints,

Sonrney
M. dfis, { fegr

Seemario...

—_—

Fvaduation

12



The Design Process

Pt Hidry
Research

Secandary
Research
+ Litenatoure
Heviene

Process

Lo

Jilen .I"J:'|I'I;_I Tny

‘!.m'rrzlp.'.!.r'rz.f: aiped

rJ"I'J‘i'J-t.ln'nﬂi'!:':'.l T

the TTM®

—

*Thamuabraredial Aol

1

Tedeats that
farget dn
sndroidunal
MAWT?

15t round of ideation l

urtnlally Je:r.l AL

deless that
cnpage e

_If:nuﬂ:].v:rﬂ-.:':b{].'

Building

Personas

—

Tnteractive Comic Whatidpp Forwards Mirnan Progranime
el ara e |
- _ = |
T 1] | —I | i
= i L-‘ ___=
T e
Binelaas Bol Dhration based Activities  Interest based Actsvsties
EJ'H:H‘I'J‘!IE
Feorystemms Rm‘g,l': ning Cregtin 7 Creating Semuelats ny
oL Cronals Conepis Servree Jprofetypes
the Peronas = Blucprints,
Sonrney
_ Mﬂﬁr, { fegr
lj"r.'re' roened .l;lfrr.l’mf:rm]' Scerarios..
Tdeas that Tedeas that
targel an CAgage the
individual Jamzlylsocreey
MAW™
"*reiddle aged woman

—_—

Fvaduation

13



The Design Process

Pt Hidry
Research

Secandary
Reseanch
+ Litenatoure
Heviene

Process

Lo

ledentifying
Datirpesinls dnd
appoviseRilies Wt
the TTM*

—

*Thamuabraredial Aol

1 15t round of ideation l

Tedeats that
farget dn
sndroidunal
MAWT?

urtnlally de.gnl AL

deleas that
emgage ihe
_If:n.l:i{].'.{rﬂ-.:':b{].'

Building

Personas

.EI'::JH:'::.E .
= Eeoxystems R'—'ﬁ;fu"fm'ﬂ,[{ f,".rrah'ng
T Croals Conceps
the Prrsonas ;..
lf’nrﬂ' roenid qfrnl’mf:rm]'
Tdeas that Tedeas that
target an engage the
individual Janurlyocrety
MAW™
"*reiddle aged woman

Creating
Service
Blwcprints,
Sonrney
Maps, User
Seenarios...

S:'um.fun'.lz‘tr
prototypes

—_—

Teald

i

Fvaduation

14



The Design Process

Pt Hidry
Research

Secandary
Reseanch
+ Litenatoure
Heviene

Process

ledentifying
Datirpesinls dnd
appoviseRilies Wt
the TTM*
—
*Thamuabraredial Aol

1 15t round of ideation l

Tedeats that
farget dn
sndroidunal
MAW™

urtnlally de.gnl AL

deless that
ERgage the

_If:n.l:i{].'.{rﬂ-.:':b{].'

Building

Personas

—

.EI'::JH:'::.E -
Eeoxystems Redefining
T Crinsadls
the Prrsonas
lf’nrﬂ' roten .l;lfrr.l’n-r{:rm]'
Tdeas that Tedeas that
target an engage the
individual Jamzlylsocreey
MAW™
"*reiddle aged woman

Creating
{'.'rmurpn

B

Creating
Servrce
Bl eprints,
Sonrney
M. dfis, { fegr
Scerarios..

—_—

Stmnulating
rrototypes

—_—

Fvaduation

15



The Design Process

Pt Hidry
Research

Secandary
Reseanch
+ Litenatoure
Heviene

Process

L

ledentifying
II!.I..:I'HIII-'.'.I'I'?I.I'.I aiped
r'l'lll'J‘i'il'tH'J'nﬂ."I'r'J'.I T
the TTAM*®
— —

*Thamuabraredial Aol

- |

1 15t round of ideation l

feleas that Ideas that
farget dn ({7 1 e

sndroidunal _If:n.lu}:].'.{rﬂ-.:':i.'il].'
MAWT?

urtnlally .l;_:l..] AL

Building
Pevsanas

.I'.'I'milrrfr'.rzlg -
. Eeoxystems Red fl"mfﬂ,[,’ C ‘.rmn'u_q
T Croals Conerpts
the Prrsonas ;..

13:7.1' roend .r;frn"m{:rm]'

[deas that
targe! an
individual
MAW™

" peididle .zln:d' WAmLIE

|

Jedeas that
engage the
_IF.EJ " :‘af 1.-r'fr=.l;.':2|"{1.-

Creating
Servrce
Bl eprints,
Sonrney
Ma s, { fegr
Scerarios..

.":T:'uu.rfam'ug-_r

ﬂ#'ﬂ!ﬂf}'ﬁﬂ-

Evadpation

b smiah o i | Lol

il Bt h Tor Miids Agjed Wisren

16




Concepts

L e S
A

i

Concept 1: Interactive comics and storyrelling

using popular media such as newspapers,
Facebook and Instagram

Concept 4: Bindaas Bol App for women's
holistic health needs

Prowotyping

Congept 2: WharsApp forwards thar Concept 3: Mirran Programme
talk about Mental Health

Concept 5: Duration based acriviries Concept 6: Interest based activities

17



Concept 01: Interactive comics

This is the story of Despa Singh
and Row she overcame Panic
Divorder. Say hil

— Hil

"The Character "Deepa’

Prototyping

and storytelling using popular media

A simulation of the prototype

18



Concept 01: Interactive comics and storytelling using popular media

This is the story of Despa Singh
and Row she overcame Panic
Divorder, Say hil

— Hil

"The Character "Deepa’

Prototyping

D Tars spnshs. .

“Ehough worying B o naeral leslng, il & Fleris o rderlee with
i iy STy T [T BT T ey
something else In s case, Deepa is chearly nol fesing olay, Bl

el el i dlangercu s, s e shouldd il Faes dons fhal,
BTG DO D ThE: M M PRI GO Also, Ty o e
pereriafrencs rmsghl Badp, bt i s il @ st e for sesiang

g, 1 e
«—»
8

A simulation of the prototype

18



Concept 01: Interactive comics and storytelling using popular media
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Concept 01: Interactive comics and storytelling using popular media

This is the story ol Despa Singh
and Row she overcame Panic
Diyorder. Scl:lf hil

— Hil
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Prototyping

D Tars spmais. .
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Concept 01: Interactive comics and storytelling using popular media

This is the story of Despa Singh
and How dhe oYéfcame Paric
Disorder. Say hil

— Hit

"The Character "Deepa’

Prototyping

A simulation of the prototype
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Concept 2: WhatsApp forwards that talk about Mental Health

Thu, 5 May

Hello! As part of my thesis project, |
would be sending you some factsf
torwards about mental wellbeimng. AT the
end of 7 days, you would hove o Fill out a
form regarding your expanence. Pleasa

lat ma knowr i it is okay far you )

-
. e
A . i | -
t = -'-L-
F
L 4N
Extres jeneral

MENTAL HEALTH
EXERCISES YOU
CAN DO AMYWHERE

a

L Frildnen Fanoeric

Related to Redated to Lelf care Tough Truths H

r.llr'.ilillg comtent rl.'l'.il.:.'l'..{ (4]
mental health

10 warys to look after your mental health
= (1N

Sending out forwards

Prototyping




Concept 3: Mitran Programme

Prototyping

Service Blue F:-rint for

the Mitran Programme

Become a
Mitran today

In the Bindaas Bol App

20



Concept 4-6: Bindaas Bol, with the duration and interest based activities

Bindaas
Bol

Wirelrames for the Bindaas Bol ."i.pl'r

Prototyping

21



Concept 4-6: Bindaas Bol, with the duration and interest based activities

About you!

Wirelrames for the Bindaas Bol ."i.pl'r

Prototyping

21



Concept 4-6: Bindaas Bol, with the duration and interest based activities

What Is mental

wellbeing and why
is it important?

Wirelrames for the Bindaas Bol ."i.pl'r

Prototyping

21



Concept 4-6: Bindaas Bol, with the duration and interest based activities

Wirelrames for the Bindaas Bol ."i.pl'r

Prototyping

21



Concept 4-6: Bindaas Bol, with the duration and interest based activities

Wirelrames for the Bindaas Bol ."i.pl'r

Prototyping

21



User Scenario 1: Reena Singh's User Scenario

Prototyping

Notices the interactive comic in the newspaper. Does not pay attention at first, bue

later catches her arention.

Finds a QR Code for the Bindaas Bol app alongwith the interactive comic

Dloesn't 'Ijt“"n'"lﬂ.llj it at fir:.t. l]ul |.1|.l'.T E'ILT l.li].'.lj_.’,h‘l‘l.' I mirmdtrata“}' [.L”-i!n -HI:JUUl k.

Joins the ro-day course on Yoga, arvends 9 our of the 1o days. Does not pay atrention

1w the mental health section of the app,

Her daughrer, Aditi, brings it up, and persuades her to join her for a psychoanalysis

of 3 movie (Interest based activity)

Gers persuaded, and while che movie discussion happens, she realises thar che lead

character resembles one of her rroubled riends. Ges aware abowr MH.

Meanwhile, Aditi explores the app, and enrolls for the Mitran programme,

and ultimately becomes a Micran.

A tew days later, Reena is told o visit a counsellor for seress induced psychosomaric
symptoms of Diabetes. She denies it, but Adid uses her Mitran Programme training

w persuade her mother o oy out the 1wo-day Duration based Activides on the app.

Reena does, and she Feels much beteer. Gets eonvineed about the importance of MH

and seeks o counsellor,

ﬂ' @' Whattapp Foresnds alsous mengal beaish
[P Interactve Camlgs in different media

|= Bindass Dol App
|| = Wndass Bol Apn Phadal Famsum

indass Bol App: Mental Health Exerches

E B Alhzan ]'l-\.IE!Jll'.:ll.'

/78

Reena Singh,
CA, 49 y.0.,
Mumbai
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User Scenario 2: Shalini Kapoor’'s User Scenario

INotoes a ‘|:Imn'r4|mur an app called Bindass Bol, her gym instrucror oells hoer #@ Whanapp Forwards abou mencd heaith
. about this new app, e _ -
O "P" [Hitrractre Loamios in didbermmt medii
I:j Bl azan B |‘|.'_I|:

A cowple of days laver, @ lockdown is anneunced in dhe city thag she lives in, and

H her instructor shifts online to the Bindazs Bol App. She gets added o a = e i
WhatsApp group with other members [vd]
5 Ll -'ﬂ L Btrdags Bl A Menical Health Exerciari

EJ I Mitran Programime

A few mmuans I'.'\ :i]l:l.' Iy S0 AWRLTELIES S T I } LM -!'r‘l.l.'.'l L:] HI.'J:.I.I 1 1% 'i'lrﬂll I:-'J'L'I.‘I I.)_!a '.Il'.'

Gurudwarta that she gocs to,

II'I
R

= Movices during the camp is thar the organizers use an inceractive comic o engage
the audience. Finds them on Facebook and likes dheir page wo find similar conent.

A fi."l:'-' I:Il:ll'l‘ll'.'\- LEALET, I.‘I:ll: I.h'li.'k.l.'-lll'u'a'.'l. TSN I:'\IIJI. 'hl:'." .'I.'!:TILIH- &5 ilill.' 'ru.d l_.r'\l::llil.l::lu IJ\'L"'L‘I (44 ]

BE

I

her Gym shifting onling, on the Bindaas Bol app

Persuades her friends wo join her for the daily gym. Just then, one of deem ralks

abour the mental wellness section of the app.

-

Shalini Kapoor,
_ Housewife, 53 v.o.,
AR She wus interesved In doing some sort of exercises wo lighten up the mood M hai

|--:|‘-g;|:i,1||§, ifher friends coudd poim in,

ﬁ 2 E . ; Shalint and ker friends decide wo jobn g s-day wellness sceivity, Envolls herself, bus

Fosgets to join in at the fght trme, The other members of the WhatuApp group

= {orhi were 'r.alL'h'.[_l'I the samie course ) remdnd ochers o foim B
E {ﬁj L el 5 ddays, the exercties make et mose self awarne and tmprove her emothanal
o quntient; and ||r."||r her deal wids lonelness,

Prototyping



Prototyping

User Scenario 3: Sara Shaikh's User Scenario

Ciers a message from her counselor, who tells her about the 'movies as therapy’ on

b |
Bindaas Bol, as Sara likes o read books and warch movies in general., i
H
5 o - - mn
She joins the course starting in a couple of days, and she gets added to 2 WhanApp ok
group, for the course, The fadlitator introduces herself and makes everyone also ] i
L &

introduce chemselves,

The group discusses and decides o watch a movie { Devdas) and Sara chooses to

watch the movie by herself due to dme constraings,

A meeting comes up and she informs the group that she would not be able o join in.

50 she joins the next session, which is due in 2 weeks,

= weeks later, Sara joins the discussion, which takes place on a video conferencing

platform.

I\:'u.l:lll.‘;l;l Forwards ghavis mental heasih
[nzersctive Comlos in different media
Birdasy Bol Anp

[Etrndags Bod J"al"':I: 1"hvsical Eaerisaes
[Eindaas Bol .l"||.l|l. Mlemal Fealch Exercises

Slirran Programme

Sara Shaikh,
High School Teacher,
54 y.0., Mumbai

She comes across the ‘Mitean Programme’ on the app, realises thar being a Micran

"'r"".'"u-ld I-.'-I ":I_.i“l..n}' l"".'l].!' I':"..'I" i 1Lrldl.'r£ta.rld1'l1g I:“.T !'i'."l.l-l.ll..'l'll'i-.

The “"I‘Iﬂ[h:"'L]'I]T group was usehal as the facilitator I-:.t'T!'t sending ‘lr"i-"i'lz:h.l'ipp forwards

abour meneal healch,

In the end, underscands ber seudenes berrer and also vsed the Wha sApp forwards ro

L'd’ul'.'ill.l'.' |'|¢.'l own l.U‘”L"ill':’,LiL"‘! -'1.1 MKLAE rl]l:.'llﬂill I'H:-.Il‘lh.
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Evaluation Method + Intents

o Al mecrings took place via video calls,

along with a guestionnaive for the participants

Evaluation

Part A: With Experts
(Psychologists, Psychiatrists,
Counsellors...)

» Impact of the concepr
. F"L'.l.hi:|'|:|ii_'. af the concept
»  Detail of touchpoints

» Shortcomings that it may have in the long run

25



Evaluation Method + Intents

o Al mecrings took place via video calls,

along with a guestionnaive for the participants

Evaluation

Part B:
With Middle Aged Women

Their interest in the COnceprs

Would chey use it or nor, and why

* (Concerns and HLLM_uLiuns

Realism of the user scenarios

26



Results of the Evaluation

[ DWOST IIl.".‘.'l |.l.|[' I';H!I'

Service Benchiciary

Evaluation

Bindaas Bol

App
& Dhuracion
WharsApp Interactive  Based
Forwards Comics Activities

Mitran
|!rn-gr.'| IMITIE
=
[ nterest based
activines

<

()

Value of the Services,
as per the evaluation

B 4

Higl‘lrﬁr Value for

Service Benchciary

(3]

27



Observations from the evaluation

Evaluation

“1he intevactive comic bas the potential to Gpen s conversation nrch
ﬁﬁgfc'c.!-:ff areas: both mental bealth and women.” - Expert 2

“Decpa looks aete, bnet Decpa does not look like a woman,” - Participant 1

Vike that [ can fed independent while wsing Bindaas Bol,”- Participant 2

“Tam a bit worvted about the resowrces that you would require to make these
activities, you would requive a lot of funding!” - Expert 2

“Can I get my friends along?” ] " would really want to leave the growp if
my growpanates ave annoying or my WhatsApp group kecps buzzing.”
- All participants

“Same people may overbelp while being a Mitran, which is counterproductive.”
- Expert 1

Noticing reflexivity while sending the WharsApp forwards
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Shortcomings, and moving forward

What's Nexi?

Fach of the concepts can be L"-;}'Ilnl't‘-l.l A% separare

Interaction Design Projects

Limitations in prototvping: The Mitran Programme

and the Activity based approach o Mental Wellbeing

Plan to reach out to Mental Health NGOs to discuss these

ideas: Modifying it for the real world
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Reflections, and learnings

What's Nexi?

* The opportunity to meet many inspiring

individuals who work in the Mental Health Sprace

. {-}I.'!!!L‘F\"il'lt!l successtul Mental Health NGOs:

How they translate ideas o reality

. I-'.Lp,mdmt_-_ my own l:,-;';rning on pr:}--::]mlu[_lr}-.

a subject that I enjov reading about
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