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Target Demographics

Semi-Urban
Tier 2, Tier 3 Cities

Medium to Low Income
Households

Limited Healthcare
Infrastructure

Crowded Healthcare
Facilities

Limited Education
and Literacy
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24, Male, Educated
Unlikely to Self-Medicate
Avid Smartphone User
Trusts Doctors

No Chronic Ilinesses
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Primary Persona

Paddy Farmer Cannot Self Medicate
due to English Instructions

Hirebidanur
Emergent Smartphone User

Literate in Kannada

Trusts her Doctor implicitly

Diabetes and Hypertension

47, Female
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Ongoinging Medical
Conditions

Congenital Issues



O n ce s Memdhe o Prioritize Dispensing
t redesign for .
Consumer Info packet redesign

chronic uses

Consultation Audio ,
Soteand A system of information U f ‘
. . AL alil to T . setu
: Form Transcription stays even
- e with cuts in for future
i information "
P?ﬁ:al sheets reference per tablet
s Other Use Al to Use ML to extract
Syrnptoms, pI'E"l'I"IiI'IEII'y transcribe audio doctors notes and
ill : regional and structure them in fix human idi sl ee ensure
D'Fl'tal tn.gger.and diagnostic english into non-technical e AVO\dlﬂg i e i i o nplat
'8! vitals info : relevant medical language for errors medical compliance based so its
form questions notes patients involved in i et n full conv fo
tracking jargoen e course Rl

Packaging

Filling
Prescription

Waiting

Medicine

Registration

Diagnosis Prescription

Usage

Room

\

Centralized - Literature
Medical History Prescr|pt|on

Database

(Pharmacy)

Available in No medical
regional jargon
. . - ‘ languages
Patient _ rezlcgrlitatl‘\on E"glttald/ Personalized ayman SMS o
rinte regional .
, Onboarding U pdates P i Treatment INfo  explainaion  hotline
Information generation copy Videos in
regional
anguages
‘ i - nteraction current 3R code )
y Previous Onboarding T 1 Mr}d[t‘:m suggests Leglb‘e patlent [ the medication O;Z:r deo
=i Medication nline, on call H( ol : nameand o ratives aNd NON histary ek patient i Sk
Courses e ‘F:-I)-Inf .f-‘n- formulation jargon taking linking
hospital visit DR0oarding

Congenital
Issues

Privacy

accessible by

Patients and
their doctor/



Concepts

Pre-Consulation Form

A basic summary of patientillness to
help start the diagnosis

£2 Identified Symptoms
{} Triggering Event

£0 Lifestyle Information
{} Duration of Symptoms

0 Type of Pain




Concepts

Preserving Vital
Treatment Information

Patients uncomfortable
asking questions

Allows caregivers
access to detailed info

Important documentation
for future reference
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Concepts

Digital Prescription
Fixes Legibility Issues

Personalized by linking
to Medical History

Factors in:

Medicine Formulation
Dosage Instructions
Warnings

Dietary Restrictions
Bioequivilant Alternatives
Drug Interactions
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Concepts

Segregating User
and Pharma Info

System of symbols
for language
independence

Information printed on
each cell to accomodate
pill cutting



Concepts

Packaging

Redesign for Chronic Meds

£2 Chronic Medicines

0 Medicine Tracking for long
term ilinesses

£2 Date and Dosage information
encoded onto strips
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Concepts

Accomodating Strip
Cutting

Independent of Literacy
constraints

Personalized dosage and
usage instructions
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Concepts

Relevent Medical Information
on Usage, Side-effects and
Contraindications.

Avoiding Medical Jargon

Avallable in Vernacular and
Regional Language

Informational Videos
and Audios

Accessible through SMS or
Info Hotline Service
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Concepts
“Immense need for digital

documentation of OPD notes”

A

Preserving Consultation
Detalls

Valuable future
reference for:

Patients
Doctors
Caretakers



Evaluation
Plan



Evaluation Plan

General Retaill Chronic
Physician Pharmacist Patient



@roal

abhiprayam

(I Mo

Comments and Feedback

T Malayaliano



