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Target Demographics

Semi-Urban01

Tier 2, Tier 3 Cities02

Medium to Low Income

Households

03

Limited Healthcare

Infrastructure

04

Crowded Healthcare

Facilities

05

Limited Education

and Literacy

06
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Mammootty

24, Male, Educated

Unlikely to Self-Medicate

Avid Smartphone User

No Chronic Illnesses

Trusts Doctors

-
-
-
-
-

Mohanlal

78, Male, Literate

Self-Medicates Often

Uses a Feature Phone

Chronic Diabetic

Does Not Trust Doctors

-
-
-
-
-

Manju

47, Female, Uneducated

Unlikely to Self-Medicate

Smartphone User

Diabetes and

Hypertension

Trusts Doctors

-
-
-
-
-

Mamta

35, Female, Educated

Self-Medicates

Smartphone User

Has chronically ill

family members

Somewhat Trusts Doc

-
-
-
-
-
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Manju K S

Primary Persona

47, Female

Paddy Farmer

Hirebidanur

Literate in Kannada

Diabetes and Hypertension

Cannot Self Medicate

due to English Instructions

Emergent Smartphone User

Trusts her Doctor implicitly
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Concepts

Medical History

Database

Centralized Database of 
Patient History

Biographical Data

Previous Medication 
Courses

Lifestyle Information

(Alcohol, Tobacco, etc)

Ongoinging Medical 
Conditions

Congenital Issues
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Concepts

A basic summary of patient illness to 
help start the diagnosis 

Pre-Consulation Form

Identified Symptoms

Triggering Event

Lifestyle Information

Duration of Symptoms

Type of Pain



Concepts

Audio transcription of 
consultation

Consultation

Transcription

Allows caregivers 
access to detailed info

Important documentation 
for future reference

Patients uncomfortable 
asking questions

Preserving Vital 
Treatment Information
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Concepts

Prescription and

Personalized Literature

Current prescriptions 
not legible

Only used a medicine 
purchase token

Lacks vital usage 
information

Jargon and generalized 
information
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Concepts

Digital Prescription

Fixes Legibility Issues

Personalized by linking 
to Medical History

Factors in:
Medicine Formulation
Dosage Instructions
Warnings
Dietary Restrictions
Bioequivilant Alternatives
Drug Interactions

Prescription and

Personalized Literature
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Concepts

Packaging

Useless information 
for patients

Popping pills tears 
out information

Cutting pills also 
losses information

Poor visual 
accessability and 
chunking



Concepts

Packaging

Segregating User 
and Pharma Info

Information printed on 
each cell to accomodate 
pill cutting

System of symbols 
for language 
independence



Concepts

Date and Dosage information

encoded onto strips

Medicine Tracking for long 
term illnesses

Packaging

Chronic Medicines

Redesign for Chronic Meds



Concepts

Packaging

Personalized dosage and 
usage instructions

Independent of Literacy 
constraints

Accomodating Strip 
Cutting

Printed Medical Envelopes
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Concepts

Avoiding Medical Jargon

Available in Vernacular and 
Regional Language

Informational Videos 
and Audios

Accessible through SMS or 
Info Hotline Service

Relevent Medical Information

on Usage, Side-effects and

Contraindications.

Literature

Available but Inaccessible
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Concepts

Consultation

Transcription

Preserving Consultation 
Details

Valuable future 
reference for:

“Immense need for digital 
documentation of OPD notes”

Digitizing Doctor’s 
Consult Notes

Patients
Doctors
Caretakers
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Plan



General 
Physician

Retail

Pharmacist

Chronic 
Patient

Evaluation Plan
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